B Cgolfguide.com

Making Golf Travel Easy
, Kelowna British Columbia - V1W 3B4
Call for package assistance | Fax 250-800-0912 | 1-877-223-7226

Safety Policies & our Golf Course/ Hotel Partners

PL EASE READGuidelines and protocols have been implemented at partner golf courses and accommodation
providers and measures must to be taken to keep all facilities safe. The group leader and all

playersin the group must accept these measures and abide by them. PLEASE PRINT this PDF itinerary

and remit vouchers at the hotel upon check-in & golf courses 15 minutes prior to tee-times (or

sooner if you are alarge group). Notify the hotel directly if you are planning alate check-in.

Anyone bringing outside liquor onto the golf course premisesisin contravention of British Columbia

laws and will be removed without refund.
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Kelowna Concierge providing shuttle services

Located in: Delta Hotels by Marriott Grand Okanagan Resort
Address: 1310 Water St, Kelowna, BC V1Y 9P3

Phone: (250) 863-4213

Shuttle Terms & Conditions:

The name on the reservation is responsible for any additional charges incurred by the group
including by not limited to: being late for a scheduled pickup ($50 for every additional 30

minutes), any vehicle damage or special cleaning, and any loss of income due to negligence or
carelessness cause by any member of their group (examples: vehicle damages caused from vomiting,
scratches, stains, broken windows/mirrors, etc.). A minimum special cleaning fee is $250.00 with
additional damage/cleaning as assessed. Smoking and alcohol consumption are not allowed within
shuttle vehicles.

trip id#19165 NOTE driver tipsareincluded

Private/Group - 2022-06-16 - BC Golf Guide - Chris Kelch Group
Pick up: Manteo Resort - 12:00 PM
Drop off: Harvest Golf Club

Private/Group - 2022-06-16 - BC Golf Guide - Chris Kelch Group
Pick up: TheHarvest - 5:00 PM
Drop off: Manteo Resort (F&B stop before hand)

Private/Group - 2022-06-17 - BC Golf Guide - Chris Kelch Group
Pick up: Manteo Resort - 9:30 AM
Drop off: Okanagan Golf Club

Private/Group - 2022-06-17 - BC Golf Guide - Chris Kelch Group
Pick up: Okanagan Golf Club - 3:30 PM
Drop off: Manteo Resort

Private/Group - 2022-06-18 - BC Golf Guide - Chris Kelch Group
Pick up: Manteo Resort - 9:30 AM
Drop off:  Tower Ranch Golf Club

Private/Group - 2022-06-18 - BC Golf Guide - Chris Kelch Group

Pick up: Tower Ranch Golf Club - 3:00 PM
Drop off: Manteo Resort
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Emergency #

Group Name: ChrisKelch Cel # while on vacation : - chriskel ch@tel us.net

Organizer Name : r oss@bcgolfguide.com Phone Number : 778-822-9900

Hotel Location : Golf Group Room Pairing List (n/aBC) Confirmation # : cancelled manteo - march
14 Check In: AM Check Out: AM

Arrival Date : Jun 16 Thursday AM Departure Date : Jun 19 Sunday AM

#Nights: 3 #Rooms: 3 # Golfers: 12 #Non Golfers: 0

Room Type: 2 bedroom units garden side/ 1 lake

Name Room Rqom # of
# Reservation # nights
ChrisKelch 1 112721764 3
Keith Malabar 1 3
Jim Pettit 1 3
Don Huston 1 3
Dave Buckingham 2 112721752 3
Steve Menzies 2 3
Andy Riekert 2 3
Brian Tascona 2 3
Chris Stevens 3 112721776 3
Cam Maclver 3 3
Doug Menzies 3 3
Tony Mariani 3 3

Hotel Location : Kelowna Concierge Shuttle (Kelowna BC) Confirmation # : 19165 cancelled for
2022 CheckIn: AM Check Out: AM

Arrival Date : Jun 15 Thursday AM Departure Date : Jun 18 Sunday AM
#Nights: 0 #Rooms: 0 #Golfers: 1 #Non Golfers: 0
Room Type:
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Name Room Room # of
# Reservation # nights

Player 1

If you are a group of 6 or more and plan to have breakfast at the course(s) prior to play or
considering lunch or dinner, please call afew days ahead to the courses and advise of your group
name, party size to make areservation. Thiswill help both your group and clubhouse to provide and
experience better customer service. You will find golf course phone numbers located within this PDF
document, typically on pages 4 and up.

Additional Details about your golf package:

If your package exceeds 4 golfers, then consecutive tee-times are booked. Golf vouchers will be

issued upon receipt of full payment and sent viaemail in afinal pdf itinerary - Please ensure you

have them before you leave and note that vouchersfor golf start from the bottom of the page (Day 1)
and move upward for consecutive days.

Dueto the increased level of activity and unusually high demand in the Kamloops region during May
and June, availability at golf courses and hotels is now very limited with facilities near full

capacity. This means that changes to the tee times or hotel reservations within your golf trip

package may not be possible as your travel dates approach and your voucher package is delivered.
Along with our hotel and golf course partners, we will do our best to accommodate adjustments.
Please review the Change Fee information contained in our Golf Package Terms & Conditions.

Please be aware that groups such as 6 (playing as 3 and 3) may have singles join them. We always
make an effort to keep groups to themselves but sometimes itsis simply unavoidable and courses will
make all final decisions.

Hotel photos & text descriptions on our website(s) and in thisitinerary pdf are sometimes for
illustrative and general descriptive purposes, they may not reflect the exact room(s) you have

booked. Generally rooms are standard with 1 queen or 2 double beds, room configurations and bedding
details are noted in your itinerary / voucher PDF well as upgraded rooms and special requests.

Please assume all hotels are 100% non-smoking unless we specifically note in your itinerary
otherwise, smoking in aroom can lead to cleaning fees of $200 to $300 per room. Guests will be
asked to provide credit card for room(s) incidentals and damage deposits.

The group organizer named on page one of thisitinerary will be fully responsible for all
outstanding monies owing to BCgolfguide.com Inc. in the event of non-payment from members within the
"group" or if group size changes.

View our Terms and Conditions at thislink -
https://www.bcgol fgui de.com/terms-conditions-for-gol f-travel/

Insurance: Cancellation insurance is recommended but not mandatory. Trip cancellation, medical &
hospital, baggage and sporting coverage are available for your vacation by your credit card provider
or a3rd party source. Thisisyour responsibility to have coverage. By not taking insurance, you
arefully liable for any and all penalties imposed as stated under our Terms and Conditions Policy.

All players are expected to wear appropriate golf attire. Dress code: shirtswith collar or sleeves,
blouses, slacks or tailored shorts. No tank tops, sweat pants, halter tops, undershirts, cut-off
shorts or ripped jeans are allowed. Each player must have his or her own set of golf clubs.

Once you have arrived changes to your package are not permitted and group size should be confirmed.
All "no-show" reservations for golf and hotel will be subject to zero refunds.

BCgolfguide.com Inc. (CPA of BC 40424) and our golf and accommodation partners will not be
responsible for any unused portion of your package. Refunds will not be issued for unused hotel
rooms, tee times or any other services dueto flight delays, schedule changes, weather conditions or
other circumstance beyond our control. In the event of a course closure due to extreme weather, it
isup to each individual golf club to make aternative arrangements such asissuing rain checks
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direct to the golfer(s) and/or refunds (partial) back to BCgolfguide.com Inc.

BCgolfguide.com and accommodation partners shall not be liable for injury, damage, losses, accident
or expense to persons or property due to acts or default of any company or person providing services
for a package. BCgolfguide.com Inc. accepts no responsibility for the actions of the suppliers or
golferslisted in this package.

Stag golf groups - please be aware that female caddies & like entertainment are strictly prohibited
on the golf courses.

Asaclient of Golf Kamloops, we firmly expect proper, adult behavior while engaging in the golf
courses and accommodations booked within your golf package. Our partner suppliers have the right to
dismiss anyone who engages in unruly behavior or conduct unbecoming of aguest or who actsin a
manner inconsistent with local or federal laws, statutes or ordinances.

Asaclient of BC Golf Guide.com Inc., we firmly expect proper, adult behavior while on site at the
golf courses and accommodations booked within your golf package. Our partner facilities are owned
and operated by well-trained, capable and conscientious personnel. They have sole discretion to
dismiss anyone who engages in what they consider to be unruly behavior, conduct unbecoming of a
guest, or anybody who acts in a manner inconsistent with local or federal laws, statutes or
ordinances.

Note that BCgolfguide.com fully supports the decisions made by our hotel and golf course partners.
Also, please note that facilitiesin all regions generally work together as tourism industry

partners and details of any unfortunate incidents are frequently shared with other hotels and golf
courses. This could impact your future access to facilities. Should an incident occur involving
eviction from a hotel or unfinished rounds of golf, no refunds will be issued.

To comment on past behavior of stags and bachelor parties and all groups. The groups tend to be red
flag at courses and hotels and have a zero tolerance for misbehavior. A few stag groups were areal
problem in 2021. (Dress-up gag outfits at the courses, puking in rooms, non hotel guestsin rooms,
music at midnight and beyond) We almost lost hotel privileges. Be advised to talk to your crew about
this as courses and hotels will not hesitate to gject agroup. They were busy last year and will be
again. We just have to be the messenger as our partners request it.

Rental of power carts by you and your group are the sole responsibility of the individual players
paying at our partner golf courses.

Parking fees if applicable are never included in our packages unless we specifically comment on this
inclusion.
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