CRYSTAL
LODGE

AE4Village Green
whistler, BC VEE 1H1

TFree1200 &7 3353

crystal-lodge.com

SUMMER 2023 FREESELL CONTRACT

ISSUED TO:!

CONTACT:

ErAlL:

PHOMNE:

BC GOLF GUIGE

Ross Marrington

ross@becgolfguide com

5198 200 3701

COMNTACT

Jasmina Ashworth
Director of Salaes & Marketing
P804 838 2309
jashworth@crvstal-lodge.com

IZS=UE DATE: October20, 2022

APRIL 23— APRIL 23 - JUNE 23 - JUNE 23 - SEPTEMEER 17 - SEPTEMEBER 17 -

JUNE 22 JUNE 22 SEPTEMBER 16 SEPTEMEER 16 NOVEMEBER 24 NOVEMBER 24
RELEASE

ROOM TYPE DATE {SUN—THURS) (FRI & SAT) {SUN—THURS) (FRI & SAT) {SUN—-THURS) (FRI & SAT)

CRYESTAL DOUBLE ROOM 7 F102 F153 F120 FI2E o8 F14E

CRYSTAL KING ROOM 7 F110 FIEE F193 F34D F10E F1ES

CELUXE KIMNG STUDIC 7 F140 F215 Fzz4 FA05 F132 F2OE

CELUXE QUEEN STUDIC 7 F162 i peched FEEZ F433 Flas Fz21

BELOW ROOMS BY REQUEST ONLY

LCOFT SUITE - F171 F27z2 BzEE FE00 Fl1s4 FEEE

1TBEDRCOMNM SUITE - F193 $zo8 F297 FEAT F12E $283

1TBEDRCOM WITH LOFT - FEEE FIE0 FHE 728 Fo45 F3E2

z BEDROCOM SUITE - =g =iy FIE0 F440 BRES F2E4 F3E2

3 BEDRCOM SUITE - FIED 505 FE2E F1276 FIE4 FETE

*ARova Righthy natrartas ara in Canadian Dollars and do not includa applicabla 163 tax, Natrate margins ara not applicabla to Pra-Pay & Save rata plans

oFr othar intarnal promotions.
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mailto:cmcmillan@crystal-lodge.com

ROOM TO STAY

Indirvidual rooms or spacious suitas for vour businass evant or ratraat

NUMEER OF SIZE

ROOM UNITS sa FT3 EBEDS BATHROOMS KITCHENS VIEWS
Willage stroll or
CRYSTAL COUBLE RGO =3 220 2 double size bads 1full bathroom Mini fridge )
surrounding area
Willage stroll or
CRY STAL KIMNG ROOM 32 220 1king size bad 1full bathroom Mini fridge )
surrounding area
1king size bed, Mini fridge, Willage stroll or
DELUKE KING STUDIO =3 4&0 1 full bathroom
1sofa bad rricrowawe, sink surrounding area
2 queen size beds, Mini fridge, Willage stroll or
CELUXE QUEEN STUDID 17 420 1 full bathroom
1sofa bad rricrowawe, sink surrounding area
1king size bed,
1 full bathroom,
LOFT SUITE—SLEEFRF & [ FEO 1 queen sizewall bed Kitcheneatte Willage Stroll
1half bathroorm
1sofa bed
1 queen size bed,
OMNE BEDROOGH SUITE [ (=) 1full bathroom Full kitchen Surrounding area
1sofa bed
1king size bed,
TWO BEDROOM SUITE 3 140 1 queen size bed, 2 full bathrooms Full kitchen YWillage stroll
1sofa bed
2 king size beds,
THREE BECRCOM SUITE = 1235 2 twin beds, 2 full bathrooms Full kitchen Willage Stroll
1sofa bed
THREE BEEDROGM 2 king beds, Full kitchen Willage stroll or
1 150& 2 full bathrooms

FENTHOUSE SUITE

@ CRYSTAL LODGE

2 twin beds

Washer /S Dryer

surrounding area




TERMS & CONDITIONS

ROOMS

« Crystal Rooms, Deluxe Studios, Loft Suites and 1-Badroom SIuitas rates are based on singlae & doubla
oCCUpancy.

e The Z-Badroom Zuitas and 1 Badroom plus Loft Suites are basad on 4 parsons sharing.

« The Z-Bedroom suitaes ara basad on £ parsons sharing.

. Additional parson charde is $20.00 par parson par night.

NET

e 2 night minimurm stay on Friday and Saturday night arrivals baetweaeaen May 19 —22, 2023 and Juns 23—
Teptambeaer 19, 20232 for Crystal Rooms, Daluxe Studios and 1 Badroom or Loft Suite.

o 2 night minimurm all season for 2 Badroom and 2 Badroom Suitas, except Juns 23 —Septambar 19, 2023
which is a 4 night minimum stay.

. D[Due to unforaeseen circurmstances and pariods of high occupancy the Hotel resaervas the right to closse out
et wholasala rates for cartain room types or the entire hotal

. Availability over closed out dates will not be consideaerad at naet wholasalae rataes.

. Wholaesala rates are subject to availability. The Hotel reservaes the right to offer a discount off our Bast
Available Rate, to provide a net, non-cormmissionablae rate for reservation reaguasts wharae wholaesala rates
ars not available.

. Additional parson charde is $20.00 per parson par night.

« Room rates provided in this agraaemeant arae for Opagque Packagead Traval only.

.« Room rates provided in this agreeament are not for distribution through any internet booking or electronic
distribution systems which offer these rates as room-only or unbundled bookings in any manner.
(including and not limitad to Online Travel Agaent channeals, Opagus wabsites, MeaetaZesarch sites, Group
buying, Flash Salaes, Social Commearce, and mobile domains) This taerm appliss to vour company and your
B2B partnars. If it is discovarad that the Crystal Lodge guastrooms are being mads availabla to the 2nd
usear as ‘unpackagaed room only product’, through your company or a B2B partneaer of vour company, the
Crystal Lodge may usa their solae discration to tarminata this agreaement immeadiately. Furtharmora you
agraa to indaemnify the Crystal Lodge for any loss ordamages arising from vour breach of this saction.

o Package componants (such as air or transfars) must be booked concurranthy with the roorm booking and all
componants of the packags shall not be itemized or disclosad to tha guast at any time, including billing

statemeants.

BLACKOUT DATES
o Jo be advised throughout tha yvear via 2amail.
e The Hotzlwill sand regular notification of any closed out dates in advances and will give the Wholasalar up to

48 hours to advisa thair agents and to report any bookings sold for closeocut pariods to thae Hoteal

PORTERAGE
. Optional F10.00 portarads par parson available round trip plus 5% G3T). This not mandatory.

BREAKFAST ADD-ONS
Breakfast Add-ons must be organized a minimum 20 days in advance of arrival.

HOT PLATED BREAKFAST: 332 par parson, par day, including tax and tip. Includas a spacialty coffes /tea/
juice, manu itam (such as Eggs Beneadict), and a side of hashbrowns, Pangea Café opans at Eam, located naxt

doorto the Crystal Lodgse. Stair access only.

GROUP CONTINENTAL BOXED BREAKFAST: 328 par parson parday including tax and tip. Includes croissants,
muffin, naturalyoghurt, granola, and fresh fruit. Minimum ordar 15 people. Delivery aftaer 7.20am.
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TERMS & CONDITIONS (CONTINUED)

AGE POLICY

o Age Policy: Occupants must be 21vears of age or oldar, guasts undear 21 must be accompaniad by an adult
inaxisting room . Childrean undar 17 stay free, whan accompaniad by an adultds) in the existing room, ovar 21

vears of age.

HOTEL POLICIES

« Roll away beds are not available at tha hotal

e Checkintimeae 400pm and Chaeck outtimea 11.00Cam

o All guests ara responsible for their own incidantal charges.

e The Crystal Lodge is a non-smoking proparty.

. Parking is an additional $25. 00 parvahiclae par night plus applicabla taxes and is subjectto changs.

o Allroocms have complimeantary high spead intarneat,

BOOKING PROCEDURE
. All availability and resarvation requeasts ara to be amailad or faxed to the attantion of:
Sales Associate
Email: sokeil@crystal-lodge com
Facsimile: 1 204 S22 18848
o Allrasarvation requeasts must clearly identify guest names, numbar of guasts (adults and childran), dates of
booking and room type.
o ANy ‘special offer must be refaerrad to at tha time of the reservation regueast to be applicabla.
o All reservations will be confirmead via a return email or fax with a hotel confirmation numbear within 24 hours,
within a standard working weaealk

o Reservations will not be consideraed confirmead unlass yvou havea received the hotel confirmation numibear

CANCELLATION POLICY
o A LAB-hour FIT cancellation policy will apply. Resarvations canceallad or shortenad within 42 hours of arrival
are non-rafundable.

e Therals no rafund for 2arly checkouts, late cheack-ins, and no shows,

PAYMENT POLICY

. Hotelrates are gquoted in Canadian dollars and are subjectto 189% applicable govarnmeant taxes: 10%
Provincial Hotel Tax (2% P2T & 3% MRDT) and 5% G3T. Taxes subjact to changs without notice.

o All bookings must bae made with a cradit card unlass Direct Billing has beaen approvad.

e Full paymeantis requiread 4828 hours prior to arrival of gueast. In the avaent that paymeant is not received, the
hotel reserves tha right to ralzase the space for ganearal sala.

o Ifthe company has beasn approved for Direct Billing, full paymeant is requirad within 30 days of baeing

invoiced.

ACCOUNTANT NAME:

ErAIL:

PHOMNE:

@ CRYSTAL LODGE



MARKETING
GENERAL DESCRIPTION

Steps to the skihill and seconds to shops, pubs, and restaurants, Crystal Lodge is a modarn tribute to a rich history

in the vary cantar of Whistlar Village., From singlae guast rooms to spacious loft suitaes, to a three-badroom

penthousse with sweeping panoramic views, the parfaect room for evary Whistlar stay. After a day spant on tha

slopas or the trails, in tha shops or thae pub, the heatad cutdoor pool, hot tub, and ski/bike valat sarvicaes at Tha

Crystal are exactly what vou want to comea hormea to.

AMENITIES

Rl
22X HEATEDOQUTDOORPOQOL & HOTTUB

24-HOUR FRONT DESK & CONCIERGE

] %

HD FLAT SCREEN TELEVISION

HEATED UNDERGROUND & VALET PARKING
CADDITIONAL COST)

&

ONSITE SALON

FREE SEASONAL PERKS
ﬂ BIKE VALET SERVICE

BIKE CLEANING & TUNING STATION

IMAGES

4))

DRY SAUNA JN— FITNESS CENTRE
& ONSITE RESTAURANTS/LOUNGES ﬂ 15 ONSITE RETAIL SHOPS
DOG FRIENDLY ROOMS V, NO RESORT FEES
FILTERED WATER STATICN ON EACH FLOOR . SA%ESSIII';T\::\T_%%YS%‘\C'L'T' ES
(¢
WIRELESS INTERNET ACCESS c'i APRES TREATS IN LOBRY DAILY

COMPLIMENTARY TOLL FREE AND LOCAL BABY CRIBS AVAILABLE UPCN
PHONE CALLS REGQGUEST

To download our most recaent imageas, please usa the following link and aentar tha below password to gain

accassto our Google Drive foldear

Website: https Aforms gle /s wATMNsQwQ TY[CNE

Password: Crystal2020

In z2ach of the folders vou will find all of our currant images of the hotel Thasae can be usaed to promote Crystal

Lodge. Please ensurae that vou ars using these imageas of the Hotal in all markaeting matarials.

SOCIAL MEDIA

Stay up to date on all things Crystal Lodge by following us on social madia

#CrystalLodgaeWhistler

Instagram: @crystallodgaewhistlar

Facebook: /orystallodgaewhistlaer

@ CRYSTAL LODGE


https://forms.gle/sJwATMNsgwQTyjCN6

BLACK OQUT DATES
To be advised throughout the vear via 2amail.

EXCLUSIVE OFFER

BOOK BY DATE ARRIVAL DATE RANGE 2 HIGHT STAY S3—4 NIGHT STAY 5+ NIGHT STAY
MARCH 31, 2023 APRIL 253—-MNOVEMBER 24,2023 10% OFF 20% OFF 25% OFF
AUGUST 31,2023 SEPTEMBER 17—MNOWVEMBER 24,2023 103 CFF 20% OFF 25% OFF

o Ipecial offars availabla on all room typas.
e N ordertoraceive thase offars vou must nota this attheae time of booking.

e Mot available forgroup bookings of © or mora rooms par night

CONTRACT AGREEMENT

lagree tothe tarms and conditions sat forth in this agreemeant. | also undearstand the cancellation policy and

late cancallation payrmeantterms.

BC GOLF GUIDE CRYSTAL LODGE
PRINTED NAME: PRINTED NAME: Jasmine Ashworth
SIGNATURE: SIGNATURE:
DATE: DATE:
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