
 

 
 

SUMMER 2022 FIT WHOLESALE AGREEMENT 

 

DATE: October 27, 2021 

 
BC Golf Guide 

Ross Marrington, 

1-877-223-7226 

 
The Aava Whistler Hotel is pleased to confirm the following procedures and net rates applicable to FIT bookings only.   

SUMMER 2022 ROOM TYPE  RATE  

April 17 to June 9, 2022  Deluxe  $114  

June 10 to September 17, 2022  Deluxe  $129  

September 18 to November 23, 2022  Deluxe  $113  

 
TERMS & CONDITIONS   

● Rates are net, non-commissionable, quoted in Canadian dollars and based on single to double occupancy.  
● Rates are subject to applicable taxes (PST) Provincial Sales Tax 8%; (GST) Goods & Services Tax 5% and 

Municipal Tax 3% (a total combined tax of 16%) and are subject to change without notice.  
● All rates are subject to space and availability at time of booking.  
● An additional charge of $30 per person per night plus tax will apply to guestrooms with 3 guests or more.  
● Due to Fire regulations we do not allow cots in our rooms. Extra persons must share existing beds.  
● An upgrade to a Superior King room is available for an additional $30 per night. Superior Rooms are located 

on the top floors, many with Mountain views.  
● Check in time is 4pm and check out time is 11am.  
● Minimum age of at least 1 guest checking in MUST be 25 years.   
● Children 18 years of age or younger stay free when accompanied by an adult using existing bedding.  
● We will do our best to accommodate bed configuration requests, however we can’t guarantee until check-in.  
● Connecting deluxe rooms are available for an additional $10 per night to guarantee the connection.  Bed 

configuration and availability will be confirmed upon reservation confirmation.  
● In the event of an oversold situation in the room type provided, the Aava Whistler Hotel may find it 

necessary to assign guests to the next available standard of accommodation without prior notice.  
  
BUSINESS TO CONSUMER COMPANIES  
The Tour Operator will under no circumstances offer hotel rates or availability to any online third party company. If 
Tour Operator offers rates to online third parties, the Aava Whistler Hotel will have the right to cancel this contract. 
The Aava Whistler Hotel has the right to cancel and or not accept any bookings made through a B2C company with 
appropriate verification.  Please inform your clients.  

  
CHECKING AVAILABILITY AND MAKING RESERVATIONS  
There are two methods for checking availability. Each method will be responded to within 24 hours.  

1. Phone reservations: 1 (800) 663-5644 (North America) or  1 (604) 962-8795  extension:  4023  
2. Email reservations:  fit@aavawhistlerhotel.com  

 Reservations are not confirmed until a confirmation number is received from the hotel in writing.  
Checking Availability  
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Our Stop Sell Calendar can be found on our website, via the link below: 
https://www.aavawhistlerhotel.com/wholesalestopsell       Password: whistler  
Please check our online calendar for up-to-date availability and blackout dates.    
Please note the calendar is for reference only and a booking is not confirmed until you receive a confirmation number 
from the Hotel.     
  
BLACKOUT DATES  
Please list below the contact information for the person in charge of receiving and updating inventory information.  
Name __________________________        
  
Email ______________________________________ 

Title ___________________________     
   
Phone ________________ Fax _______________

 
In the event of an oversold situation in the room type provided, The Aava Whistler Hotel may find it necessary to assign 
guests to the next available standard of accommodation without prior notice.  
  
MINIMUM NIGHT REQUIREMENT  
All weekends (Friday, Saturday, Sunday) - 3 nights minimum length of stay 
 
FIT PAYMENT & CANCELLATION POLICY  

● Cancellations or reduction in room nights within 48 hours of arrival will forfeit the full amount.  
● Full payment is required within 30 days of departure. Late payments will be assessed 2% interest per month.  
● If paying by wire transfer, funds must be in Canadian dollars and an additional $15 must be added to all 

payments to cover bank fees.  
  
AD HOC GROUP RATES  
Rates for wholesale, incentive and ad hoc group business will be quoted on an individual basis.  Rates will be 
determined based on day of week and current availability. For all group enquiries please contact Christina Kelly via 
email (christina@aavawhistlerhotel.com).  
  
PORTERAGE  
Porterage is available to your clients. The handling fee is $9 plus GST per piece, round trip.    
  
PARKING  
Underground parking is available to registered hotel guests at a rate of $22 plus taxes, per night. Guests will be 
responsible for their own parking charges.  
  
INCIDENTALS: The guest will be required to provide a credit card upon check-in to cover any incidental charges not 
covered by the tour operator and must be paid by the individual prior to departure.  A pre-authorization of $50 per 
night to a maximum of $150 will be taken at check-in.   
 
ARRIVAL & DEPARTURE  
The guaranteed check-in time is 4:00 PM; check-out time is 11:00 AM. Change room facilities and baggage storage can 
be provided for late departures or early arrivals. Early or late check-out cannot be confirmed.  
CONDITIONS OF USE  

1. The rates quoted in this contract are confidential and may not be published in print without the written 
permission of the Hotel.  

2. Rates are net for the purpose of packaging and must not be sold online as a room only rate.  
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3. The Tour Operator will under no circumstances offer hotel rates or availability to any online third party 
company.  If a Tour Operator offers rates to online third parties, the Aava Whistler Hotel will have the right 
to cancel this contract.  

4. All rooms are subject to availability at time of booking.  The hotel may recall room allotment at their 
discretion.  

  
IMPOSSIBILITY OF PERFORMANCE  
Neither party shall be liable for failure to perform or delay in performing any obligation under this agreement, including 
obligation to make payments when due. If such failure or delay is due to an act of God; war, embargo, riot, insurrection, 
sabotage or other civil unrest; fire, explosion, flood or other natural disasters; strike or other labour disturbances; 
government restraints; construction or necessary renovation; sale of Hotel or any other cause beyond the control of 
the affected party; provided, however, that the party so failing to perform shall (a) as soon as possible, inform the 
other party of the occurrence of the circumstances preventing or delaying the performance of its obligations; and (b) 
exert its best efforts to eliminate, cure or overcome any such causes and to resume performance of it covenants with 
all possible speed.  
  
INDEMNIFICATION CLAUSE  
Each party agrees to indemnify and hold harmless the other party and its employees, members, landlord, successors 
and assigns, from any claims, liabilities, losses, damages and expenses (including, without limitation, reasonable 
attorney’s fees) asserted against the other party and arising out of the indemnifying party’s negligence, willful 
misconduct and negligent performance of, or negligent failure to perform, any of its duties or obligations under this 
Agreement. The provisions of this indemnification are solely for the benefit of the parties hereto and not intended to 
create or grant any rights, contractual or otherwise, to any other person or entity.  
The undersigned are authorized company representatives and agree to the terms outlined in this agreement. In 
acceptance of this wholesale booking agreement, it is to be authorized and returned by November 3, 2022.  
  
  
 
On behalf of:      On behalf of: 
Aava Whistler Hotel     BC Golf Guide 
 
 
             
Emma Bishop         Ross Marrington              
     
Date:         Date:      
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