FIT/Group Tours

Guest Rooms, Cultural Activities, Food & Beverage




Contacts

Contracting

QOuaaout

Lodge & Spa
At Talking Rock Golf Resort

Quaaout Lodge Co
Cammeo Goodyear

Alexandra Miege

tacts

Email: cgoodyear@quaaoutiodge.com
Tel: +1.250.679.3090

Fax: +1.250.679.3039

Email: amiege@quaaoutlodge.com
Tel: +1.250.679.4205

Fax: +1.250.679.3039

Series Group Tour

Natasha Durning

Email: reservations@quaaoutliodge.com

Scheduling Reservations Supervisor Tel: +1.250.679.3090
Dir: +1.250.679.4202
Fax: +1.250.679.3039
FIT & Individual Natasha Durning Email: reservations@quaaoutlodge.com
Tour Goups Tel: +1.250.679.3090
Scheduling Fax: +1.250.679.3039

Rooming Lists

Accounts Receivable
- Invoicing

Natasha Bourgo

Email: admin@quaaoutiodge.com
Tel: +1.250.679.3090

Fax: +1.250.679.3039
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mailto:sales@quaaoutlodge.com
mailto:reservations@quaaoutlodge.com
mailto:reservations@quaaoutlodge.com
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Accommodation

GROUP Rates F.L.T. Rates
(10 occupied rooms or more) (Less than 10 occupied rooms)
Season Standard Deluxe Standard Deluxe
2 Queen bed 1 King bed 2 Queen bed 1 King bed
Or Or
1 King bed 1 King bed
Jan1-Apr 1, 2021 $109.00 $129.00 $134.00 $152.00
Apr 02 - May 13, 2021 $131.00 $151.00 $143.00 $161.00
May 14 - Jun 24, 2021 $155.00 $175.00 $179.00 $197.00
Jun 25 - Sept 11, 2021 $209.00 $229.00 $251.00 $269.00
Sept 12 - Oct 10, 2021 $155.00 $175.00 $179.00 $197.00
Oct 11 - Apr 14, 2022 $112.00 $132.00 $134.00 $152.00
Guest Room Types (Total 70 Guest Rooms):
40 Standard Queen rooms (2 Queen beds) 6 Premier Lakeview Jacuzzi Suites (1 King bed) *
10 Standard King rooms (1 King bed) 1 Honeymoon Suite (1 King bed) *
12 Deluxe King rooms (1 King bed) 1 Presidential Suite (1King bed) *

* Room upgrade fees apply:
e Premier Lakeview Jacuzzi Suite — add $60.00 to Standard room rate
e Honeymoon Suite — add $80.00 to Standard room rate
e Presidential Suite — add $80.00 to Standard room rate

Staff & Comp Policy

Tour As per seasonal Group Rates Meals: Not Included
Director/Guide

Coach Driver As per seasonal Group Rates Meals: Not Included




Food & Beverage

Breakfast

Little Shuswap Buffet

$22++ ($26.57 with tax and gratuity included)

e Scrambled eggs

e Shuswap spiced hash browns

e Smoked bacon & sausage

e Buttermilk pancakes & cinnamon french toast with syrup & butter
e Seasonal fruit salad

e Chilled fruit juices

e Freshly brewed coffee & tea selection

A la carte Plated

$20++ ($24.15 with tax and gratuity included)
Plated breakfast off menu

including coffee, tea or juice

Dinner

Chef’s Plated
$52 ++ ($62.79 with tax and gratuity included)

e Choice of Soup or Salad

MAIN COURSE (CHOOSE 1 F OR GROUP)

Ad(dlitional selections $4 per person

 Roasted chicken breast with garden thyme and honey
glaze, crispy polenta, tomato juniper ragout

» Maple cured wild sockeye salmon with herb and lemon
buttered potatoes, squash, horseradish cream

e Roasted beef striploin with pomme puree, roasted carrots
and shallots, natural jus, blue cheese butter

» Spiced vegetable ragout with chickpeas, bannock crumb
DESSERTS

e Chef's Seasonal Desserts




North Shuswap Buffet

$42++ ($50.72 with tax and gratuity included)

e House made bannock, rolls and butter

Choice of 3 salads:

* Quaaout seasonal green salad, selection of house-made dressings
e Seven grain salad

e Potato salad

» Classic caesar salad

Hot Sides:

e Wild rice pilaf

» Seasonal vegetable selection

e Lemon and herb roasted or roast garlic mashed potato
MAINS

Choice of 2 mains (add 3rd for $8 per person)

e Shuswap spice and honey roasted chicken leg and thighs
e Slow cooked pot roast, wild and cultivated mushroom jus
 Roast pork loin, with Okanagan apple glaze

e Summer vegetable penne with tomato sauce and parmesan
DESSERTS

e Selection of bite sized desserts

e Freshly brewed coffee & tea selection

House Wine
Red or White
$8 ++ (10.25 with tax and gratuity included)



Cultural Activities
Plus taxes

cZistkten (winter home) Experience

60 MINUTES

Imagine what it would feel like to live in a “cZistkten” or pit-house, the traditional winter home of the
Secwepemc people. Listen to stories of how our people lived before Europeans arrived up to the
modern day.

AGES 13+ $30 | AGES 6-12 $20 | 5 & UNDER - FREE

Rattle Making Workshop

45 - 60 MINUTES

Rattles are used in ceremony, performance and personally by indigenous peoples. They are often used
to pray for and honour the rains for the sound and connection between earth and sky. During the
workshop the guests will be walked through stitching their rattle and filling it with stones to dry by one
of our cultural interpreters. After which they will be shown how to complete their rattle once drying has
finished.

MINIMUM OF 2 PARTICIPANTS, MAXIMUM 12 PER LEADER. $40/person

Pictograph Painting

45 - 60 MINUTES

Paint your own pictograph, & listen to the Secwepemc history of pictographs. Your choice to paint on a
river rock, or wooden carved feather. Lead by one of our cultural interpreters.

$30 /PERSON

Snowshoe Tours

2 HOURS

Join our cultural interpreters on a local snowshoe tour. Guests experience the natural surroundings of
Secwepemc territory and Shuswap views while exploring the traditional lands.

AGES 13 + $40 | AGES 6-12 $30

Walk the Lands Tour

60 MINUTES

Your cultural interpretive guide will lead you around Secwepemc territory while sharing teachings about
our Shuswap traditional landmarks and Secwepemc history. Walking tours may be held in various
locations depending on the needs of the group. Our most popular walks cover easy, relatively level
walking trails.

AGES 13+ $30 | AGES 6-12 $15 | 5 & UNDER- FREE

Enhancements

Fresh Baked Bannock - $3 / person

Wild Harvest Tea- $3.50 / person

Traditional Salmon over fire - $8 / person. Minimum 20 people.



Policies

Guest Room Rate Policies & Notes:

Rates are based on single or double occupancy.

Additional charge of $20.00 per person per night will apply to 3™ and 4*" additional person(s).
Children 12 years of age & under stay free when accompanied by an adult.

Room rates are quoted in Canadian funds and are NET Non Commissionable.

All room rates quoted exclude applicable taxes of 5%GST and 8%PST.

Check-in time: 4:00 PM, Check out time: 11:00 AM

Payment & Cancellation Policies:

Deposit required for all group bookings unless authorized billing has been established.
Full Payment is required within 14 days of receipt of invoice unless other arrangements have been
established.

Cancelled Group Reservations (10+ rooms) are subject to the following penalties (cancellation of whole
group):

o If cancelled more than 45 days in advance of the scheduled arrival date, no penalty.

o If cancelled 31 - 45 days in advance of the scheduled arrival date, a penalty equivalent to 10% of
the room block value will be charged.

o If cancelled 4 - 30 days in advance of the scheduled arrival date, a penalty equivalent to 50% of
the room block value will be charged.

o If cancelled within 3 or less days of the scheduled arrival date, a penalty equivalent to 100% of
the room block value will be charged.

Group Reservation partial cancellation (dropped rooms) will be subject to the following penalties:

o An attrition rate of 20% of confirmed rooms in a group reservation will be permitted without
penalty if cancelled within 4 — 30 days of the scheduled arrival date. For each room cancelled
above the 20% threshold, a penalty of 50% of the room value will be charged.

o Forrooms cancelled from a group reservation within 3 days or less of the scheduled arrival date,
a penalty equivalent to 100% of the room value will be charged.

FIT cancellations may be made without penalty up to 72 hours prior to 4:00pm on the scheduled arrival
date. No-Shows and cancellations made within 72 hours or less of 4:00pm on the scheduled arrival date
will be subject to a cancellation fee equal to first night room + tax.

Food & Beverage Booking, Payment, and Cancellation Policies

The number of persons guaranteed by the Client for function planning purposes is to be received in
writing at least 7 days prior to the function date.

If cancelled by the client less than 7 days prior to the function date, a minimum charge of equal to the
food and beverage total, and all taxes, based on guaranteed attendance, will be charged.

Any changes after 7 days prior prior to the function date will be billed according to the larger number of
guests expected. Any additional guests are not guaranteed the same menu selection, however we will
endeavor to do so.

After menu confirmation, the Resort reserves the right to modify menu selection if the circumstance
that the food or beverage items are unavailable. These items will be substituted with items of equal or
greater value at no additional cost to the Client.

All food and beverages are subject to 15% gratuity.

All food and non-alcoholic beverages are subject to 5% GST.



All alcoholic beverages are subject to 5%FNT and 10%PLT.

Deposit required for all group bookings unless authorized billing has been established.
Full Payment is required within 14 days of receipt of invoice unless other arrangements have been
established.

Indigenous Cultural Program Booking, Payment, and Cancellation Policies:

All rates unless otherwise indicated are net/non-commissionable and subject to applicable taxes.
Please confirm these First Nations cultural programs at least 21 days in advance

All cultural programming pricing excludes applicable 5% GST

Cultural programming cancellations may be made without penalty up to 72 hours prior to 4:00pm on the
scheduled program date. No-Shows and cancellations made within 72 hours or less of 4:00pm on the
scheduled arrival date will be subject to a cancellation fee of 50% anticipated activity costs

The Quaaout Lodge reserves the right to substitute or cancel an experience where conditions are
deemed unsafe. In the event that the Quaaout Lodge cancels an event and an acceptable alternative
activity is not available, a full refund will be issued.

For experiences that involve a campfire, if our location is subject to a campfire ban due to extreme
wildfire hazard, programs are adapted to provide an alternative experience that does not involve wood
fire.

General Policies:

All rates unless otherwise indicated are net/non-commissionable and subject to applicable taxes.
Rooming list must be received no later than 30 days prior to arrival date.

Block Release Date: Guest room block and group rate are confirmed upon receipt of this contract
until 30 days prior to arrival. Any rooms left in the room block, which remain unreserved on the
release date will be released back to the hotel for general sale. After this date rooms and rate will be
based on availability.

Porterage charge for groups of $8.00 per bag (round trip) plus 5% GST.

The Quaaout Lodge is a 100% non-smoking property. A charge of $200.00 will be levied against any
guest who smokes in any guest room, meeting room or public space within the confines of the hotel.
The Quaaout Lodge provides complimentary public Wi-Fi access throughout the property.

The Quaaout Lodge provides complimentary above ground parking on the property.

Contact below for more information.
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