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BCgolfguide.com 

1-877-223-7226 

ross@bcgolfguide.com  
 

The Holiday Inn West Kelowna is pleased to offer BCgolfguide.com the following 2019 FIT rates 

and benefits. 

 
Hotel Facilities: Extra Features: 

▪ Indoor/Outdoor salt water swimming pool ▪ Fitness Centre & Whirlpool  

▪ Free High Speed Internet & voicemail 

access 

▪ Walking distance to city centre shopping 

▪ Full Service Restaurant & Lounge ▪ 10 minutes to parks, golf courses and 7 

wineries 

▪ High Definition Digital Televisions / Sports 

Package 

▪ 3 Green Keys Eco - Rating by HAC 

Dates Room Type Rate 

July 1 - August 30, 
2019 

Standard Queen room with sofabed $135.00 - weekday 
20% off Best Available 

rate - weekend 

Standard Queen Queen room $145.00 - weekday 
20% off Best Available 

rate - weekend 

2 bedroom Suite $199.00 - weekday 

20% Best Available rate - 
weekend 

September 1 - 30, 
2019 

Standard Queen room with sofabed $109.00 - weekday 
$125.00 - weekend 

Standard Queen Queen room $115.00 - weekday 
$125.00 - weekend 

2 bedroom Suite $169.00 - weekday 

$209.00 - weekend 
Room rates above are for our standard Queen room which offers TWO queen beds OR Queen bed with sofa-bed, 

free morning newspaper, cable satellite TV with pay-per-view, work desk with lamp, direct dial phone with 
voicemail, bathtub, hairdryer, coffee maker, individually controlled air conditioning, iron/ironing board, sofa-bed 
and opening windows. Room types are not guaranteed until time of booking. We are able to accommodate your 

entire group if booked well in advance.  We are located 14 minutes from downtown Kelowna. 

     

• Rates above are in Canadian funds and are subject to all applicable taxes. 

• Rates are based on and subject to availability and are non-commissionable. 

• Applies to single/dble occupancy/$10.00 charge each for any additional persons. 

• Children under 18 years of age stay free. 

• Complimentary outdoor parking. 

 



 

WHOLESALE RESERVATION OPTIONS 

 

The following reservation options are designed to make your booking experience seamless 

and efficient. 

 

Reservation Department:  

Tel:  1-250-768-8879 

Toll free: 1-888-801-8882 

Fax:  1-250-768-8891 

Email:  reservations@holidayinnwestkelowna.com 

Website: www.holidayinnwestkelowna.com  

      

 

ROOM BLOCK GUARANTEE AND CANCELLATION POLICIES 

All room blocks must be guaranteed with a credit card within 60 days of arrival in high season 

and 30 days in low season.   Room rates are based on a minimum 80% of original room block 

as a final guarantee.  Rooming lists are required within 14 days of all group arrivals. 

 

INDIVIDIUAL CANCELLATION AND NO SHOW POLICIES 

 

Please be advised that a no-show penalty equivalent to one night’s room and tax will be 

charged if any individual guaranteed reservations are NOT cancelled within 3 days of group 

arrival date.  Non-guaranteed reservations however will be automatically cancelled at 6:00 

pm on group arrival date with unsold rooms going back into inventory. 

 

TOUR MENU OPTIONS 

 

We offer tour menus for group dinners or events.  All menu options for groups must be 

prepared and confirmed within 14 days of all group arrivals. 

 

WHOLESALE PAYMENT OPTIONS 

 
���� Direct Billing - For accounts previously approved or credit application in process.  

Please send a letter or e-mail an authorization indicating name/s of guest/s and the 

specific types of charges which the company will be billed for. Please indicate if 

authorization is for one time or continual basis.   

Direct Billing applies to companies with a minimum of 30 room night production 

annually.  It may be obtained upon completion and submission of a Credit 

Application Form with the signed rate agreement. Processing period may vary 

depending on company references’ response time. 

 

����  Third Party Credit Card Payments - For individual, group, one-time or multiple use.           

Please complete and submit a Credit Card Authorization Form with legible 

photocopies of both sides of the credit card.  Please specify on the form if the credit 

card is to be kept on file for one-time use or continual basis.   

 
����  Guests Pay Own Accounts - Guest presents a valid credit card at check-in.  

Individual or group reservations are required to be guaranteed with a valid credit 

card.  All major credit cards are honored and will be pre-authorized at check-in and 

charged upon guest departure. 



 

 

Should you wish to confirm the above listed FIT rates for BCgolfguide.com, please sign below 

or simply reply to us indicating your approval.  Upon agreement of the above terms, the 

wholesale rates will be activated in our reservation & property management systems.  Should 

you have questions, please let me know. 

 

Thank you for this wonderful opportunity to be of service to you and your guests. 

Sincerely, 

 

 

Lynnette Peter  Ross Marrington 

Sales & Catering Manager      Golf Travel Specialist 

Lynnette Peter   

Holiday Inn West Kelowna  BCgolfguide.com  

    




