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FOUR SEASONS
RESORT AND RESIOENCES

WHISn.""

2017/18 FIT WHOLESALE RATE AGREEMENT
(This agreement replaces all other agreements)

BC Golf Guide
1524 Wood ridge Road

Kelowna, British Columbia VIW 3B4 CANADA
Tel: 250-764-0700

Fax:
Email: ross@bcgolfguide.com

CONTRACT PARTIES

FOUR SEASONS RESORT AND RESIDENCES WHISTLER
4591 Blackcomb Way

Whistler, BC Canada VON IB4

E-mai!: Wholesalereservations. whi@fourseasons.com

Telephone:
Facsimile:
Contact:
Title:
E-mail:

SALES OFFICE
778-340-1955
604-935-3455
Tiffany Whelan
Sales Manager
tiffany. whe lanfalfourseasons.com

Telephone:
Facsimile:
Contact:

RESERVATIONS
604-935-3400
604-935-3455
Wholesale Reservations Coordinator

BC Golf Guide, herewith referred to as the "Operator" and Four Seasons Resort and Residences Whistler referred
to as the "Resort".

The following net rate agreement is to be used for any FIT Wholesale bookings of fewer than I0 rooms per night.
Group requests often or more rooms per night must be directed to the sales contact listed at the bottom of this
agreement for an individual group quote.
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BC Golf Guide
2017-18 Net Rate Agreement

Four Seasons Resort Whistler Wholesale Net Rates 2017-18

••• Teo for Ten Offer- See Specials grid for details.

"Please not", Early Booking ofTers do not apply on April H, 2017-0ccember 14.2017 or April 8, 2018-0ecember 13,2018 (yellow highlighted column)

Two Bedroom & Den Town House $1,832.00$5,053.00

$2,433.00

$4,908.00

Two Bedroom Premier Suite (Formerty Mountain Suite) $4,772.00 $2,120.00

Two Bedroom Panorama Suite (Fonnely Presidential Suite) ON REQUEST $3,592.00

Two Bedroom Residence ON REQUEST $2,960.00 $4,206.00

Three Bedroom Residence ON REQUEST $3,917.00

Three Bedroom and Den Residence ONREQL'EST $4,297.00 $5,508.00

Four Bedroom and Den Residence Ol'REQVEST $5,251.00 $7,011.00
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All rates quoted above are:
• Net, non- commission in Canadian Dollars.
• Subject to applicable taxes currently at 5% General Sales Tax (GST), 10% Provincial Sales Tax (PST) which is

made up of8% PST tax and 2% Hotel tax (AHRT). Total tax is 15%. Taxes are applicable to the equivalent
Canadian Do liar amount and are subject to change.

• Rates quoted are based on single or double occupancy per room
• A charge of$50.00 CAD applies for an additional adult in the room (see Appendix B for occupancy

configurations).
• Children under 18 years old stay at no additional charge when sharing a room with an adult

(based on Appendix B).
• All rates quoted above include:

o Complimentary wireless internet np to two devices per room
o Complimentary wireless internet in pnblic areas (library, lobby, lonnge)
o Daily complimentary Wine Reception (subject to cbange)
o Twice daily bo usekee ping service
o Seasonal S'mores by the fire pit
o Complimentary overnigbt sboe sbine
o Entertainment in Sidecut Bar (subject to change)
o Net Rates and dates from April 8, 2018 to December 13, 2018 are subject to change

SPECIAL VALUEADDED.OFFERSX
See appendix A.

BLACK-OUT DATES

Due to periods of high occupancy, black-out dates will be sent to the stop sell emails provided by your company as
they arise. Availability over the black-out dates will not be considered at the Net Rates.

Please refer to the Stop Sell Email that will be sent out periodically throughout the duration ofthe contract.
Operators will be informed in advance ofblackout dates or stop sell dates via email as they arise. Blackout dates
may include a full blackout ofthe hotel or a stop sell of certain room types. Please update yoursystems
accordingly with stop sell notices. Any future stop sells will be communicated via emaiL
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ESTIMA TEDMEAL RA TES

CONTRACT
RATES (Net/adult)

I Adult Hot Buffet Breakfast $39.00 CAD
I Children's Hot Buffet Breakfast $19.50 CAD

• Above rates are offered in Sidecut Restaurant and can be added to reservations (these are estimated meal
prices).

• Rates above do not include tax and gratuities (subject to change)
• Rates are subject to change later in season
• Children aged 5 and under may choose from the children's menu when ordering in Sidecut Restaurant or

Sidecut Bar.
• In the event the buffet is not available, a Credit will be given to the guest to select from the a la carte menu
• All cancellations in rooms and daily breakfast add on packages will be subject to the same cancellation

policies as the room cancellation grid on page 5. ( ie. 30 days prior to arrival in Jan 3-April 7, 2018 winter
season, breakfast packaging is non- refundable)

RESORTFEES .

The resort does not have a resort fee but reserves the right to implement one at a later date on new bookings. In the
event a resort fee is implemented, it would be communicated well in advance to all Wholesale tour operators, so
reservations systems may be adjusted accordingly.

CONDITIONS;
1. CURRENCY

All rates in this Agreement are quoted in Canadian Dollars (CAD$).

2. TAX
In the event of tax alterations by the government, the Resort reserves the absolute right to collect the revised tax
without prior notice.

3. CONDITIONS IN RESPECT OF RATES

a Rates are not valid fur incentives, meetings and special interest groups of 10 or more on any given night.
b. The Resort reserves the right to charge the appropriate rates for reservations over and above the contracted

room allocation.
c. Contracted rates are applicable on the Operator's company account, only. Should the guest be paying on

his/her own account regular published rack rates will be applied.
d. Contracted rates are applicable only for brochure "packages" to include airport to resort transfers,

accommodation, activities and, if applicable, airfare. These rates cannot be published as "room only" rates.
Net rates must not be exposed in tariff listings or to source market operators. In the event net rates are not
bundled, or if the resort finds these rates published on any channel, the resort reserves the right to terminate
this agreement

4. BEDDING
The pull out sofa hed in the guest room is considered an extra bed and will be used as bedding for the additional
person in the room Rooms with pull out sofa beds cannot accommodate a roll away bed. Each room carries a
maximum occupancy of adults and children per room All guestrooms are able to accommodate one baby crib, for
infants.
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5. RESERVATIONS
Direct reservations made by Guest or Travel Agents will not be accepted by the Resort at the contract rates stated
herewith. The Operator shall direct all reservations to tbe Reservations Department ofthe Resort via facsimile or e-
mail witb complete details.

Facsimile (604) 935-3455
E-mail wholesalereservations.whi@fourseasons.com
For inquiries and assistance, you may contact our Reservations Department at telepbone number: (604) 935-3400.
Subject to availability of the facilities required, the Resort shall accept and confirm the reservations in writing and
notify the Operator within 48 hours or receiving correspondence. Reservations shall not be binding upon the
Resort uotil such acceptance aod confirmation is issued.

6. PARKING
Overnight Valet parking charges have been established at *$45.00 per car (December to March) and *$39.00 CAD
per car (April to November) per night plus 5% GST. **Rates are subject to change.

7. CHECK-IN / CHECK-OUT
Check-in is at 4:00 pm and check-out is at 11:00am

8. DAY USE RATES / LATE CHECK-OUT
12:00 noon to 6:00 pm 50% of contracted rate
Beyond 6 :00 pm 100% of contracted rate

Note:
Day Use and roomchaoge is subject to availability and confirmation by the Resort. The Day Use rates are net
of taxes. To guarantee accommodation for guests with late flights and especiaUy during the Festive Season, it
is highly recommended to book an additional oight upon reservation.

9. VOUCHERS/CREDIT
If the operator uses vouchers, please provide us with a sample. The Resort shall be entitled to invoice the Operator
for such amounts as are supported by official voucbers or faxes issued by the Operator, without the necessity to
produce the guests' acknowledgment.

10. PAYMENTS
a. The services payable by the Operator shall be those specified in tbe reservation document forwarded to the

resort.
b. Unless otherwise instructed in writing by the Operator, the Guest(s) shall be responsible for payment of all

incidental charges incurred during the stay to be settled upon check out.
b. The Operator will prepay all bookings 30 days prior to the guests' arrival date, unless billing arrangements

have been made. To apply for direct billing you must apply for credit directly with the botel.
c. Payment may be made by Company cheque or Wire Transfer. Bank account details to be provided upon

request.
Please note, if billing privileges have been granted, all cancellation policies outlined above will still apply

11. CANCELLATION POLICY
In case of cancellation, a written notice of cancellation must be received by the Resort on or before the release/cut-
offperiod as stated in this Agreement.
A unique cancellation # will be provided by the Resort The Operator is required to produce this # in case of
dispute of cancellation. Cancellations will be considered incomplete without a cancellation #.
In the event such written notice is not received within the time limit stated, the Resort reserves the right to charge as
above as laid out in hotel cancellation and deposit policy.

Page 6 ofl2



BC Golf Guide
2017-18 Net Rate Agreement

12. NO SHOW
Non-arrivals will be subject to the same charge as late cancellations: 100% ofthe room rate for the whole period of
the reservation

13- RENOVATION / UPGRADING
In order to keep the Resort in good condition, the Resort reserves the right to carry out repairs, renovation or
upgrade / preventive maintenance programs as it may deem fit. The decision to renovate / upgrade shall be made by
the Resort at its absolute discretion, but prior notice of commencement of any major renovation work on a prolonged
basis that may affect guests comfort will be given to the Operator.

14. BROCHURE INCLUSION/ PARTICIPATION
The Operator will feature the Resort prominently in its programme(s) and brochure(s) as a "Deluxe Resort" or
"Luxury Resort" and will include colored photograph(s). The brochure copy must be reviewed at proof stage and
approved by the resort before printing or listing on the Internet Please be sure to return a sample brochure with the
signed agreement.

15. INTERNET SALES
The Operator may not use the Internet as a medium of advertising/distribution without the express written consent of
the Resort. The Operators may not sell room only, unbundled rates to a 3nl party who uses the Internet as a medium
of advertising/distribution without express written consent.
The Resort may suspend or terminate this contract immediately if the Operator breaches this clause.

16. TRAINING
The Operator will provide the Resort the opportunity to conduct in-office training/presentation to their reservations
staff at least once per calendar year.

17. CONFIDENTIALITY
All information contained in this contract is private and confidential and shall not be disclosed to a third party for
any reason or purpose without the written agreement of the Resort. The Resort reserves the right to terminate this
contract ifthis confidentiality clause is broken.

18. TERMINATION
Termination of the Agreement will occur following the below circumstances:

a. If the Operator commits a breach of any of the terms and conditions of this Agreement.
b. If the Operator enters into a bankruptcy of liquidation whether compulsorily or voluntarily (otherwise than

for the purpose of amalgamation on reconstruction) or compounds with its or their creditors or takes or offers
any similar action in consequence of debt or is served with notice of or relating to bankruptcy or liquidation
proceedings or if execution is levied against any of the assets of the Operator.

c. Upon any change in the composition or (in any case ofa company) ownership of the Operator.
d. Force Majeure.

If for any reason beyond the Resort or Operator's reasonable control, including but not limited to Strikes;
labor disputes; acts, regulations or orders of governmental authorities; civil disorder, Disasters; acts of
terrorism; acts of war; acts of God; fires; flood or other emergency conditions; any delay in necessary and
essential repairs of the Resort; the Resort or the Operator is unable to perform its obligations under this
Agreement; such non-performance is excused and such party may terminate this Agreement without further
liability of any nature, upon return of the operator's deposit or payment. In no event shall Hotel or
Operator be liable for consequential damages of any nature for any reason whatsoever.

e. If the Operator distributes contract rates or sub-contracts to other agencies or tour operators.
If there is non-observance by the Operator of the terms and conditions as it applies to the rates in clauses 1-
19.
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19. GENERAL PROVISIONS
This Agreement shall be governed by and construed in accordance with the laws of Canada

a Authority to Sign.
If this Agreement is signed in the name of the Operator, the person(s) signing represents and warrants to the
Resort that he/sbe has full authority to sign Such Agreement and that in the event he/she is not so
authorized, he/she will be personally liable for the faithful performance oftbe Agreement.

b. Entire Agreement.
This Agreement contains all of the understandings between the parties and may only be modified in writing
signed by both parties.

20. MINIMUM PRODUCTION REQUIREMENTS
This agreement is based on a minimum yearly production of 50 room nights, in the previous calendar year. Failure
to produce 50 room nights will warrant a review and may result in Four Seasons Resort Whistler declining to renew
the agreement.

This offer is valid for 30 days from the date of issue. These rates will take effect on February 1,2013. Kindly
acknowledge your acceptance of tbe TERMS AND CONDITIONS as stated above by signing and returning the
attached duplicate copy of this Agreement along with three original samples of your hotel voucher within the
specified period.

IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed as ofthe date last written
below:

On behalfof:
FS Whistler LP
dba FOUR SEASONS RESORT
AND RESIDENCES WHISTLER

On behalf of:
BC GoLF GUIDE

Ms. Tiffany Whelan
Wholesale and Group Sales Manager

Mr. Chelan Goonetilleke
Director of Marketing

r:--..' ~ 11 .•. --- "J..; LE i --c...td- ~ YT' t) 'UL1 (J u... l~~~' ,-0.1'--(
Please provide the Name and Email for tb!!fe cl
who we would send our Stop Sell Dates to,Mrs. Linhua Cheung

Director of Finance

Dateoflssue: January 23, 2017 Date ~~ IC

cc: Reservations Department, Four Seasons Resort and Residences Whistler
Accounting Department, Four Seasons Resort and Residences Whistler
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-RoomBlock

The Resort shall allocate to the Operator the following room allocation:

ON REQUEST

a. Materialization fuctor will be reviewed by the Hotel on a quarterly or seasonal basis from commencement of the
contract. If materialization falls below the contracted level, the Resort reserves the right to exercise with notice
the adjustment of room allotments or cancellation of daily allotments.

b. In the event such materialization is not met to the satisfaction of the Resort, then not withstanding any terms
herein to the contrary, the Resort reserves its right to release any or all of reserved rooms during the restive
season or year round whenever possible.

c. Room allocations must be fully utilized first prior to requesting confrrrnation for reservations made outside the
contracted room allocation. Additional Reservations over and above the contracted room allocation will be at
the Resort's discretion subject to availability.

d. The Resort reserves the right to adjust room allocations or issue Stop sell notices via email with advance notice
in the event of high occupancies.

The Resort will operate based on the following release/cut-off periods:

AprilU, 2017-
December 14, 2017

December 15, 2017- January 2, 2018 - April 7,2018
April 8, 2018- Jannary 1,2018

December 13, 2018
(end date subject to change)

24 hours 30 days 48 hours

Due to periods of high occupancy, black-out dates may occur. Availability over the black-out dates will not be
considered at the Net Rates. Operators will be informed in advance of blackout dates or stop sell dates. Blackout
dates may include a full blackout of the hotel or a stop sell of certain room types.

Due to periods of high occupancy, black-out dates have been pre-determined. Availability over the black-out dates
will not be considered at the Net Rates. Stop sell notices will be issued via email as high occupancy or sold out dates
arise.

Please refer to the Wholesaler Availability Chart that will be sent out periodically throughout the duration of the
contract. Operators will be informed in advance of blackout dates or stop sell dates. Blackout dates may include a
full blackout ofthe hotel or a stop sell of certain room types. Please update your systems accordingly with stop
sell notices. Any future stop sells will he communicated via emaiL
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2017-2018 Wholesale Special Offers- Four Seasons Resort and Residences Wbi<itler

Aprilll,2017-
December 14, DecemberlS, 2017-\ December 22, 2017- January 2, 2018- February 16, 2018- February 26, 2018- April 8, 2018 -

2017 December 21,2017 January I, 2018 February 15, 2018 February 25, 2018 ApriJ 7. 2018 December 13. 2018

PERCENTAGE OFF:
Offers are combinable

with upgrade promotions
and 10 fur 10 offer, Valid NO OFFERS Refsr to rate grid fur Specifics on Percentages offby book by date NO OFFERS

on new bookings only.
VALIDITY BASED ON

BOOK BY DATE

DOUBLE UPGRADES: Double Upgrade on Double Upgrade on Double Upgrade on
offers are combinable 7+nigbtson 7+ nights on 5+ nights on Deluxe

with percentage off EBBs Double Upgrade on 10+ nights on Superior Superior King Superior King King Rooms and
and 10 fur \0 offers. No Rooms and Deluxe Rooms and Deluxe Premier King

other published offers are NO OFFERS
King Rooms and Deluxe King Rooms.

King Rooms. The NO DOUBLE King Rooms. The Rooms. The Highest
combinable. Highest upgrade receivad would be a Four Highest upgrade UPGRADES Highest upgrade upgrade received

Valid on new bookings Seasons Executive Suite. received would be a received would be a would be a Four
only. BOOK BY Four Seasons Four Seasons Seasons Deluxe

AUGUST 31, 2017 Executive Suite. Executive Suite. Executive Suite.

SINGLE UPGRADES: Single Upgrade on
Offers are combinable 7+ nights on

with percentage off EBBs Single Upgrade on 7+ nights on Superior King Superior King
and 10 fur \0 offers. No Rooms and Deluxe

other published offers are NO OFFERS Rooms and Deluxe King Rooms. Highest NOSlNGLE King Rooms. The NOSlNGLE NO OFFERS
combinable. upgrade received would be a Four Seasons UPGRADE Highest upgrade UPGRADE

Valid on new bookings Executive S uite. received would be a
ouly. BooKBY Four Seasons

AUGUST 31, 2017 Executive Suite.
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TEN FOR TEN:
Offers are combinable

with double upgrade aod
For any booking of For any booking of For any booking ofresort EBB percentages
ten or more nights, ten or more nights, ten or more nights,off No other published
take an additional take an additional take an additionaloffers are combinable.

10% off your 10% off your 10% off your
NO OFFERSValid on new bookings NO OFFERS NO OFFERS

booking on Deluxe booking on Deluxe booking on Deluxeonly from Deluxe Room
Room category to Room category to Room category toto One Bedroom Premier

One Bedroom One Bedroom One BedroomSuites.
Premier Suite Premier Suite Premier SuiteVALID ON ARRIVALS

JANUARY 2, 2017-
APRIL 8, 2018
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MaIimum Occupancy

Resort Name Full 112 Ertr.a Sofa
Adult Adult Children Adult Children

Bath Bath Bed Bed
Bedroom I Bedroom 2

ResortKiog Z OR I 1 OR - - I No No - -

Superior King Z OR 1 1 OR - - 1 No No - -

Beluae King 3 OR 2 2 OR 2 2 I No Yes - -
P",miere King 3 OR 2 2 OR 2 2 1 No Yes - -

Interconnecting Deluxe 2 Bedroom 6 OR 4 4 OR 4 4 2 No Yes Yes Yes

FS Executive Suites 3 OR 2 2 OR 2 2 I No Yes - -

Delu:se FS E-xecutive Suite 3 OR 2 2 OR 2 2 I I No Yes - -
One Bedroom Premier Suite 2 OR 2 - OR I 2 1 I No No - -

Two Bedroom FS Executive Suite 5 OR 4 1 OR 3 2 1 1 No Yes - -
Two Bedroom Premier Suite 4 OR 4 2 OR 2 4 2 I No No - -

Two Bedroom & Den Townbouse 5 OR 4 2 OR 2 4 2 1 No Yes -
Two Bedroom Panorama Suite 4 OR 2 2 OR 2 I No No - Yes

Maximum Oet::upaocy Sofa Bed Location
FuO 112 Extra Sofa

Resort Residences
Bath Bath Bed Bed

Adult Adult Cbildren Adult Children
Living

Den #Unitli
Room

Two Bedroom Resort Residences 4 OR 2 2 OR I 3 2 I No Yes Yes - I

Three Bedroom Resort ReJideoces 6 OR 4 2 OR 3 2 2 2 No Yes Yes - I

Three Bedroom and Den Resort
7 OR 6 2 OR 4 4 2 2 No Yes - Yes -Resideoces

Four Bedroom and Deo Resort Residences 9 OR 8 2 OR 6 4 3 2 No Yes - Yes 2
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