
The Lodge <It Torrey Pines
11480 North Torrey Pines Road

La lolla. CA }I..;037
(858) 453·44~O - Fax (8SS) -153-0691

Reservati ns Fax (858) 48 •·1387

2017n018 NET nr RATE AGREEMENT

Thls 2017/2016 Net FJT Ralc Agreement (~t\breemenl") is made effective as of Thursday, Oct ber 20,2016, and between
[Vc1TlsH nels - The Louge at T rrcy Pines ('Hotcl") and Golf the World Vacations (" perator'), wh agree as fellows:

H.ights Granted:

Agent iesircs to be ap olnted as H tcl's n n-cx Iu slve agent for 'ales and reservations f r Indtvidual lcisurc travel (less
than ten r orns pCI' night) under certain conditions and Hotel i willing to appoint Agent a- it agent under such
con 'tU ns.

Hotel hereby appoints I\gent as its non-exclusive agent for sales and reservations for Individual leisure travel. and Agent
accepts such appointment In furtherance of this appoint cnt, Agcnr is authorized to market, sollcir. and book ro ms ut
the hotel on terms determined by Principal and set forth in Schedule t\.

(\gent understands and agrees that this is a non-exclusive agreement, that Hotel may make some or all of its rooms
available to others on different terms. may enter into agreements with othercompanie •. and may directly market and/or
sell its rooms to the put lie.

Agent' may (on tract with third parties in furtherance of i\gcnt's ap ointment, provided that such third parne are su jeer
to termsno less restrictive them the terms Agent is subject to under this Agency Agreement and Schedule A. Agent shall
be responsible ~ J ensuring {hat such third parties agree to and abide by these terms.

Agent understands and agrees that any violation (the terms of this Agency Agreement. including the term set forth in
Schedule A, may result in (1) termination of the agreement with the Hol J; andzor (2) the Hotel's refusal to honor guest
reservations booked through Agent.

. Booking Procedure

Rcservartons and roomlng list arrangements for Net Fit Rates must be made in writing either O} through our Central
Reservations Center fax (858) 48fH387 or (.2) by emai] to John Slotter (FIT Reservations) at
jslotter@eV3nshotel-.com. If a written conflrmarlon is not received from the Hotel within 7_ hours. you must rcsubmlt
Ihe booking. Requests or reservations for which a confirmation i .not received within 72 hours will n t be valid. F .r
reservation question' or special needs requests that require immediate attention please contact FIT Reservations at
858-539~8798 or please email john SIotter (fIT Reservations) at js'otter@evanshotels.l;:om.

For each reservation, Agent must pr ...mptly send tWQ (2) copies of your voucher.

-* Refer to GROUP Section for bookings of toor more rooms "'.

Thi is page 1 of 12 of your contract.
by lniti~llingbelow where indicated.
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Direct billing privileges may be extended to Agent has id on pre-approval through the Hotel's redlr Dcparuncnt, at rh
Hotel's sole good Iaith discretion. Agcntagrecs to pay all invoice statements within 30 days of the billing date. Accounts
not paid within 30 days of invoice dare wtll have rhetr direct billing privileges suspended and a fee of 1.,;)%per month
will be charged t all late balances.

Pre-payment of room. tax and assessments Ior the entire perlod of ea rh reservation Is due fn advance and must be
received no lat 'r than 14 days prior t the guest's arrival. If booking within 14 d"IYS,pre-payment must be ent express,
1 CAt-day mail service.

Payments may be made by check or by wire transfer. All payments must be accompanied by adequate back-up stanng,
for each reservation being paid. the name of the guest. dates of stay, and amount. Taxes and assessments arc applicable
to all PIT re servartons. AJent will be responsible for the payment of allapplicable taxes and assessments.

Hotel has set the prices at whi h Agent may market. solicit, and book rooms at the l Iotel 0 Schedule A which is
atta hed hereto and incorporated herein by reference. S hedule \ also c ntalns additional booking provisions and
conditions. The prices. booking provisions. and conditions extend to any party who seeks to book the Hotel through
Agent's onllne invent ry under this Agency grecmcnt.

tUl rates are net, non-commlsslonablc and arc payable in U.S. funds. The rate listed on Schedule \ arc confidential
and for the exclusive use of Agent. {\gent shall not offer or sell rooms in a manner that discloses, directly or indirectly,
the Base Net Rate t the end - scr r any other third pally,

Additional Room Information:

A ma: amurn of four (4) persons per room usin~ existing bedding Ior rooms wlth two queen beds. Spcclfic bed types arc
not guaranteed and arc subject to availability. Re llawav beds arc available upon reque t for certain (i om types only and
arc subject to availability. ribs are available upon request at no charge to the guc t and are subject to ,waiJabilHy,
Accessible rooms arc available upon request prior to booking and are n 1 included in the room allotment.

Check-In/Check- ut Time:
Check-in is at 4:00 P.M. and check-out is at 12:00 noon. Should a gue-st plan to arrive at the Hotel prior to 4:0 P.l'vL.
please lndicare so at the rime of bookir g and (or) include this information on the ro ming list. While every efr rt will t c
made 10 accommodat early arrivals, early check-in is based on avallablllryand cannot be guaranteed. Similarly.
requests f r a specific room type I.. r I cation will be C J ndercd in assigning rooms, but cann t be guaranteed.

Incidental Charges:
Guests will be require 1 to leave a credit card imJ rint wtrh the Front' Desk before signing privileges for Inctdcntals will be
extended.

Griltuitit's:
Gmlulries arc nor included and are at guests' dlscrcrion.

This is page 2 of 12 of your contract.
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In the event of a eancellation. Hotel must be notified in writing y fax al (858) 4R8-) 387 or cmail
reservati ns@cvansh tcls.com. It is the Agent" I' ponsibility ro notify 11 le] of all cancelled reservation in a til'nely
manner to avol :lthe imposition of canccllati n if:: es. The Agent is responsible for obtaining a cancellation number
(romthe hotel fortJleir cancelled bookings in order to avoid a one-night room and tax 110 show charge.

HT cancellau l1S of confirmed rcscrvatlonswtll be aecepted witbout penalty up to 72 hours prior to scheduled
arrival (l.e.;; three (3) days prior ro scheduled arrival date). If reservationsare n tcanci llcd prior to that time, a hargc
of one night's 1'0 m and applicable tax will be assessed for each cancellation and Agenragrces to pay such harg s,

"or no shows (guests who do nor cancel their rescrvatlon and, without n tificati n, fail to arrive at the I{ tell. Agent
must reimburse the 1le [cl's loss, up ro <1 maximum of one night'S room and applicable taxes HmI ass .ssmcru s. This
amount wJHbe billed to Agent and l\gCl1t agrees to.pay such charges,

Use of Hotel Name, Logo --Marketing and Pubficarion .

Hotel hereby grants Agent the nOIN!xclUSIVe right to make reasonable use of Hotel's name. trademarks, logos, symbols,
11h tographs, and represcnran }l1S and to use photographs, films, vidcotapcs, or other representations of l-·io.rcf
( ollccrtvely, the "Inrellccrnal Property") Cl' deemed necessary or appropriate by Agent in advertising or pr mating Hotel
in connc ction with the packaging and sale of Agent's n..•.svel ackagcs. i eluding travel brochures and promotional
materials. In order to as sure proper use of the Intellectual Property. any use thereof must be expressly permitted by
Hotel in advance of printing or publication. Approval by Hotel must be in writing and is at Hotel's sole dlscrction.
Approval of any particular use shall not be decmc I approval of any other use. rher than as expressly set forth above,
i\~<:nl shall acquire n interest in the lntcllectual Property. The limited authortzan n I use H tel's Intellectual Property
ends wtrh the termination or expiration of this Agency Agreement.

Agent shall not use any Intellectual Property in a way in which, in Hotel's sole determination, 15disparaging or Iha!
therwise coul I reas nably be expected to have an adverse impact on the goodWill associated with the Intellectual

Pr perry, diminish its value. r advers ily Impact the corporate image, business. r reputation of Hotel.

Hotel has adopted "Standards and Guidelines for Onlinc Marketing" ("Stam.hHds and Guidelines") which set forth
standards for 'Content guidelines, online advcrnsrng guidelines, keyword buying, paid search. search engine optimization,
and other online standards. These Standards and Guidelines arc tncorp rated herein and made a part of this Agency
Agreement. l\g nt will, and will eau' , any companies vith whom Agent works. whether dire lly or indirectly, to review
and fully comply with these. tandard and ,uldelincs. Hotel may alter these guidelines at any time at its s le
dlscrctlc n, l\gQnt's continued booking of reservations after notif ation of these guidelines consritutcs acceptance of the
modified Standards and Guidelines.

TarifffBrochure Publication:

/\gent i required to submtr all onltnc, printed, descriptive. and (or) advertising copy pertaining Hotel for it' review and
aN roval, Such material must be submitted no later than 30 days prtor 10 prtntingor publlcatton. Approval by 110Lci

IN ITll\LS: Lvans Hotels
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must be in writing and is <It Hord's sole discretion. Approval of any particular use shall not he deemed approval of any
other use, Please send. immediately. electronic copies f your brochure ~ r our files. If you need tmages or hotel
lnforrnati n. please contact Jordan Laughren, Leisure Sale: i\tfanag.cr at jlclllghrenwc\ am'hotels.coll1 or (858) 777-6706.

General Restrictions:

(A) Agent will. and will cause any companies with whom Agent dlrecrly or indirectly works to. make the Hotel', guest
rooms available strictly for individual transient leisure travel only (for example, not for business travel or group travel
orient d channels).

(B) Agent is only authorized re sell the Hotel's rooms at the applicable Base Net Rate plus the applicable Required Mark-
Up (''Ro m PI1(C·'). This Iimltation extends to any party who seeks to hook the H lef rhrough Agent', in emery under
this /\gcncy Agreement. Agenf will (,HIse any companies with whom Agent directly or indirectly works to sell the Hotel's
rooms at the Rem Price set byH orcl. Agent may reg est exceptions to the Room Price set by Hotel to address
lndlvldual or competitive circumstance '. H tcl will consider these requests on a case by case basis,

(C}Agent may sell rooms up re 3 lays prior to arrival. as long as Horcl ha - not dosed Lit the required period and Agent
reports [hc reservation wltlrrn 24 hours of be I. king ("free SeW').

(0) Agent recognizes that Hotel Is nor obligated [ make all of its rooms available to Agent and may have ro 111'

available at times when those rooms are unavailable for reservation by Agent. In such a case. any showing that the
Hotel is s Id our on Agcnt'swcbsitc is damaging to Hotel. Therefore, as a c ndition of offering to rns onlinc f r booking
through lis representatives. Agent must e sure that its we site at all times, including when reservations at rh Hotel are
unavailable to Agent. includes rh following: 'The number of rooms for the h lel as shown on this site does not represent
the entire availability f the hotel." Alternatively. Ag nr may place a notification on its wcbsit that asks viewers to
inquire with the Agent directly for hotel avatlabtltry and pricing,

(B) For purposes of confirming compliance with Ihis section and in order to determine the origin of the reservation, Hotel
reserves the right r be k reservations through J\gcnt's wcbslte or other websites offering H tel's r oms inventory
through Agent under this Agency I\greemcnt. In such cases, once the ource of rhe reservation is determined, Hotel may
can cl the reservation and l\genr aurccs 10 elrhcr refund the booking fee to l lorcl or ray Hotel the amount ·0f the booking
fee within 3 day. Alrcmauvely, f\gent may provide Hotel with a listing of every single provtdcr (including. at a
minimum, its name and UHt) with access to i\gcnt' booking rights under this j\gcncy Agrcement and maintain such
listing on a current basis.

Restrictions on Business to Business Sales:

)\gent may NOT Free Sell rooms to the compantes or websites identified on Schedule B. H tel may alter Schedule Bat
any time at its s le discrcti rt. "genes continued booking of reservati ns after nouflcar ion of an updated Schedule H
ccnstltutcsacceptancc of the modi ficu Schedule It

. .

This is P<l!=1c -4 of 12 of your contract. Please indicate your approval <lI1U acceptance ot [he arrangements contained hereln
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Restrictions on Direct tp Consumer Sales:

/\gcnl and any company which will resell the room to the ultimate cons imer through Agent's inventory under this
Agency Agreement ("Rc ellcr s") may Free Sell rooms online directly to c nsumers using an nllne inventory (whether
maintained by Agent Of others) jf the booking is sold as a part of a single package thar Include at least one other
component of undeterminable price (e.g., air travel, car rental. ctc.) and the consumer is unable to ascertain the exact
Hotel r om rate ("Opaque" bo king).

A~e!1t and Rcsellcrs may Free ~ ell rooms only {not as <1 part of a package or Opaque booktns) onllne directly t
consumers using an nline inventory jf sold at the Room Price set by the Hotel.

Agent and Rcscllers may NOT Free ell rooms through the companies or websitcs identified on Schedule B. Hotel may
alter Schedule 13atarry time ains sole: discretion. I\gent's continued booking of reservations after notification of an.
updated Schedule B con sritutes acceptance of the modified Schedule B.

Sales through_Met;l-S~ilrch Engines; Agent may NOT sell rooms through any mcta search distrtbutlon channel,
Including bur n I limited to Kayak. Google Hotel Finder. T ·pt\dvisor. Trivago and Iackkabbit,

Miscella neous I
a. This Agcnc Agreement may not be assigned by Agent for any rea n whatsoever. Any a 'jgnmenr shall, at the

sole discretion of Hotel. terminate this j\~cncy Agreement.

b. This Agency Agreement shall c governed by the laws f the State of Calif rnta. without regard to its eh oice of
law provisions. Any dispute arising under or in c nnccuon with this gene), Agreement shall be subject to the
exclustvejurtsdictlon of the slate an liar federal courts located in San Diego, California,

c. If this l'\gcncy Agreement contains any provisions construed to be unenforceable or unlawful by a court of
competent jurisdiction, the same shall be deemed modified to conform to applicable law. or if this would C"lLlSC

an unreasonable result. such provision shall be stricken from rhis Agency Agreement without affecting the
binding force and effect of this Agency j\grecmcnt.

No waiver by either party or any breach r the other party of any provision Of condition of this Agency
J\~reemcnt shall be deemed a waiver 01 any other provision or condition at the same r any pri Tor _ubsequcnt
time.

L'. Se lion headings used throughout this Agel1 y Agreemenf ar for refercn e and convenicnc llly and in no way
define or desert c the score or tnrenr of this Agcncyl\grecltlent or affect it provtsions.

f. TI1is Agency Agreement constitutes the entire agrcemci t between Hotel and Agent with respect to the subject
matter hereof and supersedes all prior r contemporaneous understanding, negotiation T dls ussions. and
agreements between parries, whether ora! or wrnrcn, with respect to the subject matter. No change,
m dlficatlon, waiver. amendment. or terminatlon of this Agency Agrcemcnlshall he binding links' inwritlng
and signed by the party t be charged.

Thi is page 5 of l2 of your contract.
b initi<lllng below where indicated.
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SignalUJCand Acceptance

Your signature guarantees approval of the above policies and rr ccdures and, if signing on behalf of an organization.
represents that this d cumcnt has been duly authorized by nd is binding on that organlzauon.

J\cce 1":1 ce:
To confirm rhc arrangements. a signed copy of this i\gcncy }\grecme l needs to be received by Hotel no later than
Friday, October 28, 2016. Aft r rh l time, the offer set f 11h in this Agency Agreement shall lapse and wiB be
considered nul! and void. After you have had an opr rtunlty to rcvlew and approve this agr ement, please initial all
pages, and return a copy directly to:

Attention: Jordan Laughren
Leisure Sales Manager
39'111 1\:li$:510n Boulevard
San Diego, Calltonua 92109
VIA Fi\X: 856-550-3991
[MAl L: jlaughrcn@cvanshotels.com

Sincerely.

Jordan Laughren
Lcl rurc 'ales Manager
The Lodg at Torrey Pines
[vans Hotels

Plea se indicate your approval and acceptance of the arrangements contained herein
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Name (please print):

In order to make !hlngs run smoothly, we are requesting updated contact Information that our reservattons
department can use for confirmations, questtons, etc.

Please complete the following Information; ~lddinganything you think is important that might not be listed.

Contact: _-.2)~J'-'-~_. ....!.:..JO-r 1-----''1+-_--=:cL:_'>!'-=-~'_~_i..t__'•. 0-.4. _

Tttle: _

Phone: (3, 3:-.::t~

-VA J"'j

EMAlL ID send Free SellCalendar-to. _ k.J'" 1-Q (h & ""~ j v- ;",~ L~ M..

Free Sell Calendar Supervisor name and. phone number: j)A,J t--i1 [£:1~Ud .Q, T -::t L"1...3 ~/ •.•

(It is the agent's responsibility to respond to hotei ta confirm Free Sell Calendar has been received via email.)

(It is the agent's responsibility to respond to hotel to conftrm Free Sell Calendar has been received by email
or fax, Please confirm your receipt of the calendar to John Slotter 31 jslotter@evanshotds.com in the subject
field please title: FREE SELL CALENOi\R RECEIVED.)

This is page 7 of 12 of your contract. Please Indlcatc your approval and acceptance of the arrangements contained herein
by initinHng below where indicated.
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* * *Extranet: If vouare already connected to us please disregard thissection" **

Do ' ..U hav~.c· .~xtranel available for the hotel to access in rder to make changes to inventory r rates?
[illYES ~

(a) If you answered Yes, he w can the hotel access this extrancrt

(b) \-\1ho is the contact person for extranct c anges? _

Global Distribution System: ~
Is your organization running n a Glo' al Distribution System ( D )? ml'I3S ~

(,,1) If YES, what GDS do does your organization pull from! operate on? ~ _

Groups

Group reservati ns (l0 or m re TO ms) will be handl sd on an in Ilvidua! basis. Please. contact Mr. Jordan t.aughren (Of

quotes: jlallghrcn0'cvan shotels ,COI11 , 58-777-67 6.

Groups require a minimum of 10 rooms per nighr. Group rates, re quoted individually and are subject to availability.

Please complete the following information;
')... J./ j ~i~lot'"

Group Contact: --;;:.:.J~ef-e;U;y"'--'1-1----=U==----
Title: _

Phone:

[-mail:

J-lotel .Updates, Renovations,Scheduled Maintemtncc Contact Sheet

J\;:' our commitment tc ur partners and as well as to assist you in complying with the sirtct European legislation
regardIng inforrnation featured in vc ur printed brochures arc to be "accurate and honest"; we are requesting an email
address 10 send HOlcl Updates to.
Please complete the following information:

This is page g of .11 of your contract. Please indicate your approval and acceptance of the arrangements contained herein
by initinling below where Indicated.
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AccounHng COnta(:t Sfieet

In order to make things run smoothly, we are requesting updated contact information that our Accounting
Dlviston can use fur billing questions. refunds etc.

Please complete the following information; adding anything you think tstmportanr that might not be Iisted,

Name: ~~.~h<--{~

~ :t--::[- ~ 3 '1- £..-'L 4------~~~-~--------------~--------------
E-mail: __ ..•..~_,-0;',:-' (;.;....:::Sc-€'=",-,

Phone:

Updated Photos

Pica e provide contact sowe can send updated photos

FirslN.fnC'~'" '1 Le I~U<'

Last Name: •. _

This is page 9 of 12 oi your contract, Please tndicare Yt,1Ui approval andacceptance of the arrangements contained herein
by initiaJing below where lndicatcd.

Colfthe \\ orldv,wtlon<..(jjp-[:-J [TlA s. Lvans Hotels



The l.odge at Toney Pines
11480 North Torrey Pines Road

La Iolla. CA 92037
Hotel Phone (RS8) 453-4420 ~ H iel Fax (858) 453-069J

Reservations Fax (858-) 488-1387

2017/2018 NET RATE AGREEMENT
SCHEDULE A

Between The Lodge at Torrey Pines and Golf the World Vacations
, Canada

Phone 519-800-3701 Pax2S0-764-9654

Room Prices

BaseNe~~

11 ~~28:0_(l1(} ·11 "290.(10

15/2017-
8/2018

shQuld er
$(:•••on

$245.0 $280,00

Rates per Room (Single/Double)
2/0912018-
313112018

$25,00 $25.00$25.00

UPGR,\DES
All UPGRADE RATE QUOTE requests pie;\! e send to FIT Re ervations: John letter

'jslottcr@eval1shotels.coll1. Upgrade rates aredere•.mined on current hotel
occupancy

GOLF ON TORREY PIN S

Golf request i\ r Tone Pines Gulf Course. will NOT b accepted if listed on the room request
lax to ur FIT Reservations. In order to confirm GOLf for the Iorth or South Course 0

TL,uey Pines, All GOLF R[QU[ST must be directed 10 our Lo Jge at Torrcy Pines Central
Reservatiorrs. 888·826·0224. i\ credit card is required I sec re golf. Golf is looked ala
carte for aU HT Reservations.

a. We must have [he C1U:.:NT'S credit card 10 reserve the tee limes.
a. In addition. the city requires the Lodge lO give a master iisl of players back to

the course 14 days prior to tee off along with all unsold tee times far
dls!ribut\cm to the San Diego public. Cancellstlons to tee rimes must be
received at least 14 days prior to play at which time ail golf reservations
become guarameed and non-refundable.

h. Carts 42 each

CHILDREN ten (lg£ 17 or under when sharing room lvith adults and
utilizing existing bedding.

M/ rates (Ire quoted ill Lt.S. dollars and are subjeel fo change wtthou! noli "e. All rates are net and non-commtssionoble.

This is page 10 of 12 of your contract.
by inltlallng below where tndicarcd.
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Required Mark-Up

15%

fLEX NET Rate Plan
Required Rate l\'tMkup

Required
lVhtrkup

Bu mess-ro-Bustness Sales 4/01/17 - ,3/3]/18

Bustness-to-Consumer Sales- Opaque Rate- see
mternet reservations section B for definition of

Opaque
4/01117 - 03/31118 23%

Business-to-Cent umer Snles- Room Only 4/01/17 - 3/3111 R 35%

Payment and ·CurrentcTaxe~i\ssessmen(·.

Taxes and Assessnlents: NI room rates are subject to occupancy lax, currently 10.5%, the San Dtcgo Tourism
Marketing District Asses ment, currently 2%, an l the alif rnla Tourism Assessment, currently $1.23 per night

Taxes and Assessments are sul lect t change without non c.

Pa 'nl nt: Direct Hill
=sec page one of rhts contract for payment policies.

ree Sell: The Agent can sell rooms as 1 ng as Hotel ha. n r closed out the required perl d. The Agent must report the
reservation within 24 hours of coking. The Agent ran sell up to 3 days J rlor t arrival.

Blackout dales arc dales for which contracted rates will n t be accepted,

For additional blackouts with this agreement please reference the most current Free" ell calendar issued by Hotel.

* '/< '" There are currently no blackout dates. Please refer to blackout calendar.'" '"*

Black-out dales are dates for which no A.liolml?nl is available to \(It'nf• ~ r this agreement see paragraph under room
allotment on this Schedule A regarding stop-sell notices. Initials:

This i' page 11 f l2 of your contract. Please indicate your approval and acceptance of the arrangement' contained herein
by inif ia ling below where indicated.
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Added Offers & Additional Hote] AmenitieS- - _. - --

HOTEL PARKING: Currently £15.00 per day r r Self Parklng and $30.00 per day f r Valet Parking.

AODEDVJ\LllE
I]] Daily newspaper of choice
[ill Admission and use of nrncss (enter and spa facilitlcs
rn:J High-speed wIrcless& wired Internet service in each guest room
[ill Bottled water in each guest room on arrival day
[ill Cahfornia-select coffee and tea CIvic
[ill Turndown service with Hotel selected amenity
llil Daily Guided Hike f Torrev Pines Slate Re crve

ADDED O.FFERAPPLICABl.E ONLY TO NET FIT RATES AS LISTED IN SCHEDULE A:

Bed and Breflkfnst~ Include breakfast for two (2) daily at an additional ~60.00per night. When the
reservation is sent to ltotcl recipient, the bo king must indicate breakfast upgrade. ·"'OFFER IS rnbinablc
with Spa Discount.

20] 7/20H~ NET RATE AGREEMENT

SCH[DUU: 13:

Olotels.com

Vlvasray.cem

Onetime.com Orel.com

Venere.corn

Amoma.corn

Hetelopia ..com Onhorels.cem

Horeltng.com 8ookMyROQ01s.com

This is page 12 of 12 of your comracr. Please indicate your approval and acceptance of the arrangement contained herein
by init1aling below where indicated.
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