South Thompson Inn

Guest Ranch & Conference Centre
3438 Shuswap Road. Kamloops, B.C. V2H 1T2
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Phone: (250) 573-3777 Toll Free: 1-800-797-7713 or Fax: (250) 573-2853

Email: theinn@stigr.com Website: www.sticr.com

2012 Tour & FIT Rates
January 01, 2012 to December 31, 2012
BC Golf Guide
Kamloops, October 18%/2011
Winter 2012 Standard $ 91.00
Effective January 01, 2012 to February 29, 2012 King Deluxe $121.00
Spring 2012 Standard $101.00
Effective March 01, 2012 to April 30, 2012 King Deluxe $131.00
Summer 2012 Standard $126.00
Effective May 01, 2012 to October 15, 2012 King Deluxe $ 156.00
Winter 2012/2013 Standard $ 91.00
Effective October 16, 2012- February 28, 2013 King Deluxe $121.00
Manor House - 2 day minimum
Incl. 7 bed rooms, 8 bath rooms, common area
jan. 01, 2012 to April 30, 2012 and Oct. 16, 2012 to Dec. 31, 2012 $ 1 000.00/night
May 1, 2012 to October 15, 2012 $ 1 400.00/night
e Rates are based on Single/ Double occupancy
e Third/Extra person additional charge $30.00
e Rates are quoted in Canadian Funds and are subject to applicable taxes
e Rates are NET & Non Commissionable
e Children 17 & Under stay free in room with parents
e Laws applying to licensed areas of the premises are to be strictly adhered to by all guests
» Rollaway cots additional $20.00
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e Baggage Handling $ 6.50 per bag round trip

¢ Direct Payment granted

Group Tour & FIT Reservation Contact:

Gerda Schrottner, Phone: 250-573-3777
Front Office & Reservations Manager: groups@stigr.com Fax: 250-573-2853

Current tax rates : 2 % Tourism Levy plus 12 % HST (also applicable on Tourism Levy)



South Thompson Inn

Guest Ranch & Conference Centre
3438 Shuswap Road, Kamloops, B.C. V2H 112
Phone: (250) 573-3777 Toll Free: 1-800-797-7713 or Fax: (250) 573-28353
Email: theinn@stigr.com Website: www.stigr.com
GPS: N-50.654231 W-120.000854 degrees
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1-877-223-7226

Ross Marington, Kelowna, Tel: 250-764-0700, Fax: 250-764-9654,
ross@bcgolfguide.com

2012 Wholesale FIT & Tour Group Contract

Reservation Conditions

The Inn must receive rooming lists for multiple room reservations no less than thirty (30) days
prior to date of arrival.

The Inn does not guarantee connecting or adjoining room combinations, but will make every
attempt to accommodate

Unless the said company submits a written guarantee to cover guest incidentals guests need to
provide a credit card and are responsible for ali their incidentais.

Room availability may be verified over the telephone, however, no reservations will be made
until a email or fax request for reservation is received and confirmation provided

Deposit Policies

Deposits for each group are assessed based on the actual number of rooms blocked and the
number of room nights

For those granted direct billing privileges a faxed copy of an authorized credit card will be
required to ensure our ability to obtain deposits by the dates required.

Full payment of all tour group rooms blocked will be required to secure your room blocking if
another party requests a booking for the same dates and will confirm with full payment prior to
60 days

Cancellation Policies

Group Policy
All cancellations must be emailed to groups@stigr.com or faxed to (250) 573-2853 in order to confirm
canceilation

Cancellations received less than 30 days prior to arrival will result in full penalty based on the
number of rooms blocked for the duration of the dates agreed upon

Note: the same cancellation policy applies in the event the agreed upon length of stay is reduced
Should we manage to resell your cancelled room block, an adjustment will be made to the
cancellation fee to reflect this



FIT Cancellations

o All cancellations must be emailed to groups@stigr.com or stay@stigr.com or faxed to (250) 573-
2853 in order to confirm cancellation

¢ Proof of cancellation will be a faxed copy of the cancellation request signed and dated either by
the Group Coordinator or members of management (In FIT situations by the Front Desk Agent)
*  Cancellations received less than 48 hours prior will result in full penalty.
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In the unfortunate event that it becomes necessary for you to cancel your room blocking with us, we
would be in a difficuit position to try to resell your room nights and would, no doubt, result in
additional loss of revenue for the Inn. We will however, attempt to resell the room nights that were
reserved for your group and would only assess a cancellation fee for those room nights not resold
over the initially agreed upon dates. This fee would be based upon the unsold room nights
multiplied by your established group rate for that period.

In the event of a national emergency of an act of God, cancellation policies will be null and void.

I the undersigned have read and understand the conditions and policies set forth in this agreement
and as an authorized person of said company/group, 51gn in agreement to a:ji by such.
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Accounting Contact:
Gerda Schrottner
Front Office & Reservations Manager
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Having signed this page please return by fax to (250) 573-2853.



