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Ross Marrington

Owner & Editor

PH 250.764.0700 F 250.764.5654
Ross@BCgolfguide.com
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THIS DOCUMENT WILL BE USED AND RELIED UPON IN THE PRODUCTION OF HOLIDAY
BROCHURES AND FOR THE PRODUCTION OF CUSTOMER INFORMATION.
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giements inic every aspect of its design with over 3.50M Crysials vaiued at over 10 million doilars. The
resoits signature amenity is KurSpa - a 40,000 sq. ii. spa where guesis aie encouraged (o expiore a
betier ievei of heaith from waiking on the acres of private traiis, to dining on organic choices in the notei
restauranis and io experience over 100 iherapies and weaunenis ofiered at ine weliness resort.

RKurSpa is European-inspired and provides transiornmative tealmenis and therapies with pure thermal
waier, Dead Sea saits, voicanic dusi and essentiai oils of pianis and fiowers. Heaith consuiiations are
avaiiabie wilh our Naiuropainic Physician that wiii design a reatment and nutnition pian for guesis
iooking to take a comprehensive detoxification program. Papuiar in Europe and e first in North
provides a treatment cailed cryotherapy. KurSpa is a piace of refined spiendor, open and airy — an urban
style and juxtaposed with the raw honest beauty of the landscape outside the fioor to ceiling windows.
With abundant naturai iight ali around you, the atmosphere at KurSpa treatment and therapy rooms is
upiifting and soothing; an oasis of calm and tranquility. KurSpa has become the iconic spa in North

America, underlining the beiief that wellness within radiates beauty, for your body and for your life.

The weliness hotei has 149 rooms. Ali rooms are open concept. Each room has a choice of 1 king or 2
queen beds. Fioor-to-ceiling windows that open-up for fresh air. Free standing 2-person tub in front of
the window. Bathroom with waik-through glass shower. Beautiful Swarovski crystal elements all through
the room. Mini bar, crystal firepiace, wireless internet, desk, large screen TV, memory foam top
mattresses, wardrobe, seating area in front of the window overiooking the iake or the mountains.

The three 1200 square feet Penthouses are iuxurious 1 bedroom corner units with both fake and
mountain view. Each penthouse has a separate living room, bed room and bathroom with private sauna,
douhle shower and freestanding hath fisb averlooking the Iake
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2. Location/Settina: Mountain setting with lake view. Vernon. Okanagan. British Columbia.
Canada
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5. Specific Cusiomer Suitabiiity: Coupies, Seniors, Singie Aduils, Aclive Aduils
6. Propery information:
Number of Bulidings: 1
Number of Elevators: 5
Number of rooms: 148 Rooms and 3 Penthouses
Total number of rooms per category:
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Wheelchalr access (o all public areas: Yes
Connecung rooms. G
NOn-sroKing rooms: All f00MS are Non-Smoking
Maximum age for chiidren staying free in parent's room: Chiidren 11 years oia and under stay for iree
when sharing the room with an aduit over 18 years oid.
7. In-room Facilities:
- Window wall that opens - Flat Screen Color TV - Bathrobe - Slippers
- Room Climate Contro! - Crystal fireplace
- Mini bar - Seating Area - Towels
- Telephone - Internet Access - Hair Dryer
- In-room Safe Rox - Bath Amenities — Scales
8. On-site Facilities:
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7 unigue aromaineiapy and Steam and Sauna 1ooms
CApeiience SnowWers

Arcinia | nerapy pous

indoor pooi with underwater music and iigint
Large (22 peopie) Hot pooi

Qutdoor infinity pooi {open year round)
Kneipp Water vvaikway

Coid Sauna {-110 degrees C/-166 )

Tea and Serenity Reiaxation Rooms
Keiser-equipped Fitness Studio

Miovement Studio (Yoga, Piiates)

8 Fango rooms

6 Speciaity bathing rooms

10 Massage rooms

Power Plate
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About Sparking Hill Resort and KurSpa Policy
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Journey into whole body health and wellness at Sp
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Sparkling Hill CONFIDENTIAL TOUR OPERATOR

R E S O R T
CONIRACT
phones and other electronic devices are not allowed so that we can ensure all guesis enjoy the peaceiul
sanctuary of KurSpa. KurSpa is an aduit-only experience and available to men and women over the age
of 16 vears.
While KurSpa is 3(}1_1!,0;1!\_:_ Sp arkling Hill Resort | s family friendly. vet it is not family oriented. Children
\nsghr\n the resort shauld ba accom n:m!od b\ an adult 2 f all hma: gnd chould ha \:s!e!! mannarad.
9.
aln wailring at tho rasart finnnirs with K~sr‘°n'~\
olewaiking at the rasort {inquire
f‘n”" 1 minito frnm the recort i r‘axnhhr\r“nn nrociininiic Hg*(\r Drﬂna nl Doan} znd ogver an
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courses in the arez
Wine Tnunnn -4 \Jgnch: nf award winning winerieg in the Ok?naﬂcn Vzalievy annroy. 4108 with the nlnsest
one ta the rescrt 20 m.fn'_*tes winery tours av
Wildlife Viawing & Bird Watching - Qver 120 sneacies of hirde in the
Cross-country and Alpine Skiing - at Silver Star Mountain Resort
Heli-Skiing — on-site providers are Eagle Pass Heli-skiing (helicopter pad at the resort)
Water sports (6 lakes in the area: motor boat. canoe and kayak rental. water ski. wake board)
Many local farms and orchards in the area with u-pick possibilities
City tours (Kelowna, Vernon)
Tour to Rocky Mountains possible: 5 hours by vehicie to Banff
Terms ana Conditicns
3. Fit RoOm Rates
Aii room rates are NE I, non-commissionabie, in Canadian doliars and per room, per night, singie or
double occupancy and subject to applicable taxes (currently 12% HST and 2% Municipal Hotel Tax). See
APPENDIX “A”_All room rates are guaranteed to be at least 20% below the applicable rack rates. These
!'9-?-‘3‘2 2!'!!".!\! n 2" E‘T .b.".f‘,;.'!n.f} rlc hu Tt\nr f)qprﬂ}nrn All unso]d Tru i ﬁnarg+nr ClT L\Ilr\*mani nf
1::7\.;“1.\2”‘] 'lrx:; x;-"; 3
oiner arrangeinenis have been made. Canceiiations received wit S piici (0 4pm On yGur 4day © of
arrival for aii accommodation oookmgs including no-shows are subject to a canceiiation penaity of one (1)
night's room and tax (no penalty on meais). All confirmed rooms are guaranteed for late arrival by Tour
ﬂnaratorg Nn ronms are o be released or ralocatad withoud nnr)r writien =nnr0yp! from Tour Or)ar::fnrc
dgl'eé:u iC. it is the Tour Cpeialoi’s respoiisibiiity o send {0 the Rescita i DOORING Report aina Group
rooming iist prior to aliotmient reiease date or the arfivai gate Tor accommodation. Rooming iists sefve o
communicate the detaiis of reservations and a release of any unsoid space.
2. Maale All mesls are to ingliids the fn"r\\aqnp er\amﬁmhr\nﬁ

Full Hat Rraslfact Innliuded in ronm rate for sinale and douhle oocunanoy only
i Hot Breaidact Included in roc e for single 2na dounle OCCURaNCY Ny,



kling s il CONFIDENTIAL TOUR OPERATOR

Half Board {choice of 2-course lunch or dinner). Add per room: 2012 $80 00 2nd 2013 $85.00 Alirates in

Canadian dollars eycliusive of tax

1. ANAN QAT AN A 1o

Rig=3 5 . it AlmmamrY AN e mmmee ANAD 4
1 o Uvalu nlLU!\.lv)!VUV l\l!laLGG"l

~ \L w\..!ac lU!lU!! Clllu \.‘lllll\'l) AUy l.l\;l TUViii. LU 14 \\'Jl

=

Canadian doiiars, exciusive of ax

Additional person charge (12 and over): Per night charge. Maximum 2 additionai people in room.
Additionai person rate $50 inciudes breakfast; Haif Board $30 and Full Board $130 in 2012; Half Board
$92.50 and Fuil Board $135 in 2013.

3. Group Agreement

The Tour Operator will request Group space as it is required.

4_Denonsit and Pavmeant Procedures

Dy credil caid in atGvance (se€ Appendix A). if required, a credil appiication will e COMPISiEd and

returned for direct biiiing. For airect iii, fuii payment wiii be forwarded by Tour Operators upon receipt of
the Tour Operators vouchers. The Hotel wili collect these vouchers from each individual booking or from
one of the Tour Onpmmm Directors or their representative if requesied by the Tour Operator. Tour

uale are resnon

Nnoratar anrons tn remit navment ag asnocifind in Annendiy A Ind
Dperaio s I remil bayment as Specimel IN AL

ary passengers.

5. Liability and Conditions of Service

[42]

in accepting the booking, the Hotel guarantees its coniractual services for the entire duration of the

contract period. In particular, the Hotel assumes resoonsnbxhtv for flawless and impassable operation
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peiinanenuy ui iavaiiabie and uis proves m\wy 10 aiiect ine en,uymcm Ui tig client's Siay, e bl.ippi:ci IS
to inform the Tour Operator immediateiy in writing via fax. ine Hotei aiso guarantees that it has and wiii at

all times maintain all appropriate insurance poilicies, including public liability insurance. with a reputable
insurance company and/or mmnamcc to cover any liahilities pf the Hoteal argemn out of the nerlQlon of

The riolei agress o indsiniuiy and Keep futly and efiectively ndeminiied 1ouf OPEraions i and against
any acuons, proceedmgs, iosses, ciaims, \.narges, damages, of liabiiities incurred uY O assessed agaxust

Tour Operators arising out of or as a consequence of or in connection with the provision of services by
the Hotel or Tour Operator’s customers regardless of the iurisdiction in which such actions, proceedings.
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deiails cannot be reveaied (o passengers, clients, or any hird party. Mote: This is a geneiai agreement
between a supplier and tour operator, subject to an annuai pre-order of rooms and mechanisms for
ordering and releasing rooms which were pre-ordered.
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mMountain
Standard 210 i o i68 i
Superior 230 250 184
Deluxe 250 | 270 200
Standard 230 i 250 184 |
Superior 250 210 200 P
| Deluxe 270 290 | 218 | |

Penthouses
Enzian 560 580 448 I
Edslweiss 810 830 { 483 I
Arnika g0 mep I s !

Sept. 1 - Cet.

Tour Ops/FIT

27

- Cico Thiz | Bris@osayiar

*The | FrisSatilw

micuniain
Standard 275 : 295 220
Superior i 255 i 3i5 235
Deiuxe i 315 i 335 252 1
Lake
Standard 235 i 315 236
‘Superior 315 | 335 252 B
Deluxe 335 1 355 268
Penthouses , I
Enzian | es 1 e 1 s00 | |
Edelweiss 675 i 695 540
Arnika 725 | 745 530 )
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CONTRACT

T
High Season Rack i Tour Oos/FIT
July 1 - August :
31 20% discount |
Sun-Thu | Fri¢+Sat+LW all days |
220 I 250 268 |
35C 270 280 !
37 : 30 255 ﬁ
p— T R
355 1 376 i 280
1] H
370 i 350 i 255
350 i 430 312 i
680 i 700 544 i
730 750 584
| 780 800 624

Long Weekends: April 06 -09: Easter — May 19-21: Victoria Day — Ociober 5-

8- Thanks Givina — December 27-31: Christmas Surcharge of $75.00/night

July 1: Canada Day - August 3-Aug 6: BC Dayv - September 1-3:

=2 3. ST, .2 S Lo T Teoio e D P e s T
SIaUn WUl uaic.—. Wi iout C‘pmr\ TOS s Uelsinust £/-01

Rales are exciusive of Z% Municipal Holei Tax and 12% HST Tax.



> Rates must be packaged and are extended on the understanding that the Hotel wiil be featured
in promotional brochures both pictorially and editorially.

cahle ool to
CCO88 TNy ©

zppiicabie for Enuentiv»;—. Carpufa e Meetings, Trade Delegauons and

} COhvenuo

to amval.

Guest’s complementary benefits:

» Fuii not breakiasi for Z in PeakFine Resiaurani
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design: Kose sieam .oom, Crystai sieam room, Sait Cave; Aqua meditation, Herbai sauna, Panorama
sauna, Classic sauna and the iglco.
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Payment policy
Pre-pavment for the FIT reservations held is required 14 days prior to arrival of the guests. To guarantee

reservations, pavment in full of room + tax and any other agreed o services must he madea with 2 valid
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all anAd nrassce cuginmear navms ~te ~-4 rrs —:-‘4'{'"\” agrees L s o1 2 "*ucl
CC8SS CUSICINT! BG5i1iT s, < L L e/

ascnl comiiussion of 10% o avel agency uUUNnga Opau\img Hili ReSOit wiil Teceive a COPY of aii
customer inquines, and customer and travei agency contact information will be proviged 1o Sparkiing Hill
Resort on a weekly basis. BC Golf Guide will not offer or seli Kelowna or Vemon competitive
accommeodation partners as an alternative fo staying at Sparkiing Hill Resort.
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Ve require 72 hours’ nofice prior {0 4 pm on your day of arrivai for ail accommodation DookINgs.
For cancellations made within the restrictions of this policy, one night room and tax wiil be

charged.

ACCEPTANCE
To confirm the arrangement, piease provide a signed copy of this agreement © e Sparkiing il Resoit
saies department no iater than Decemoer 16, 2011
On behalf of the Sparkiing Hill Resort On behalf of BC Golf Guide
Signature: Signature:

&' T —
Name- Wendy Patriguin Name: {85@ / %& ((in a\’éf,\

T -

Titla: Szles & Marksting Manager Titla: ,\t 5\&( %

f\
Date: December 13, 2011 Sate: &\~< ¢ \W\ 26U
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