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Net Rate Contract

Date Issued: December 15, 2011
Net room rates:

Room Category: Apr 23 - Jun 22 - Sep 04 -
gg::gg Jun 21 Sep 03 Nov 16

Traditional King $88.00 97.00 88.00

Traditional Double $88.00 $97.00 $88.00
Deluxe Studio King $109.00 $111.00 $109.00
Deluxe Studio Queen $109.00 $111.00 $109.00
Loft or 1-Bedroom $131.00 $133.00 $131.00
2-Bedroom $207.00 $232.00 $207.00
3-Bedroom $308.00 $365.00 $308.00
3-Bedroom Penthouse $378.00 $450.00 $378.00

Room & Suite Descriptions:
Traditional Room 2 doubles or 1 king bed, coffee maker, hairdryer, small fridge, full bathroom, table and chairs — seats two people.

Deluxe Studio 2 queens or 1 king bed, pull out sofa in living room area, fully equipped kitchenette with microwave and fridge,
in-room safe, and bathrobes

Loft Suite or 1 king or queen bed, pull-out queen sofa bed in living area, fully
1-Bedroom Suite equipped kitchen, bathrobes, in-room safe and 2 full bathrooms
2-Bedroom Suite twins/king in master bedroom, queen in second bedroom, queen sofa-

bed in living area, full kitchens, gas fireplace, balcony, 2 bathrooms

3-Bedroom Suite King bed in master bedroom, twins/king in second bedroom, twins in third bedroom, queen sofa-bed in living
area, full kitchen, gas fireplace, balcony and 2 bathrooms
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Policies & Procedures:
* Rates are quoted in Canadian funds and are subject to applicable taxes 14.24% HST & HRT. Taxes subject to change.

»  Traditional, Deluxe, Loft and 1-Bedroom rates are based on single & double occupancy. The 2-Bedroom suites are based on 4 persons
sharing and the 3-Bedroom suites are based on 6 persons sharing.

*  Please note that the 3 Bedroom Penthouse can be made into a 4 Bedroom Penthouse, please phone for additional rate.
. Additional person charge is $20.00 per person, per night.

e Children 17 years and under stay free, when accompanied by an adult(s) in the existing room, over 21 years of age. Cots are not
available.

» If the guest arrives with breakfast voucher and breakfast has not been arranged prior, the tour operator will be charged the price of
the breakfast. The net wholesale rate for group breakfast may not apply.

«  Breakfast cancellation or changes will be subject to full fee if notified within 72hr of arrival.
«  Breakfast is not included in rate, but available upon request (prices and conditions to apply).
® A 48-hour FIT cancellation policy will apply. Reservations cancelled or shortened within 48 hours of arrival are non-refundable.
« There is no refund for early checkouts, late check-ins, and no-shows.
*  Wholesale rates are subject to availability; if wholesale rates are not available, the hotel’s best available rate will apply.
e Check in time 4:00 PM & Check out time 11:00 AM.
«  All guests are responsible for their own incidental charges.
* All rooms have high-speed internet.
* Parking fees $22.00 (Subject to change) per vehicle per night plus applicable taxes.
*  Porterage is $7 plus HST for the round trip.
* All bookings must be made with a credit card to secure the booking, unless we have your credit card on file.
®  Full payment is required within 48 hr before arrival of guest. We do not have direct billing arranged with you.
| Blackout dates:
»  To be advised

Offers:
Bookings made by May 315 2012, for stays between Apr 23 — Nov 16" 2012 will receive the following length of stay discount:
* 1 night 10% discount.
¢ 2 & 3 night stays 20% discount.
e 4 nights or more 30% discount
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Reservations:

Email: info@crystal-lodge.com
Phone: 1-604-932-2221

Fax: 1-604-932-1886

Credit Card Information

Cardholder

Name

Card

Number Expiry:
Signature Date:

“| agree to the terms and conditions set forth in this agreement. | also understand the cancellation policy and late-
cancellation payment terms.”

Contact
Signature Date:

If you require further assistance, please do not hesitate to contact me at 1-604-938-2309 or via fax at (604) 932-1886.

On behalf of
THE CRYSTAL LODGE & SUITES

Carly McMillan
Director of Sales

COMPANY/GROUP (please print)

CONTACT NAME/TITLE (please print)

SIGNATURE DATE
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